
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vdJ mwpf;if 
My Report  

 
 
 
 
 
 
 
 

fld; gw;wpa Ra tprhuiz epfo;epiy 
(Online) mwpf;ifiag; 

gad;gLj;JNthUf;fhd topfhl;b 
 

 

 

 

 

 

 

 

 

 

 

 

gjpg;G – 1.0 



Instructions Manual – MyReport 

 

 

Version 1.0   Page 1 of 10 

 

tpsf;fk; 
 
,e;j Mtzk; ,yq;if nfhLfld; jfty; gzpafk; njhlh;ghd> ,ufrpakhd kw;Wk; rl;lG+u;tkhd 
jfty;fis cs;slf;fpAs;sJ. jfty;fis jtwhfg; Gupe;J nfhs;sy; my;yJ jtwhf 
tpsq;fpf;nfhs;Sjy; %yk; kw;Wk; mtw;iw me;j tifapy; gad;gLj;Jjy; %yk; Vw;gLk; VjhtJ 
,og;gPLfSf;F ,yq;if nfhLfld; jfty; gzpafk; nghWg;Ngw;fhJ vd;gjidf; ftdj;jpy; 
nfhs;sTk;. mtrpakhdJk; nghUj;jkhdJnkdf; fUJk; re;jh;g;gj;jpy; jfty;fs; gw;wpa VjhtJ 
tpsf;fq;fSf;F my;yJ mjidr; rupghh;g;gjw;F> gzpafj;Jld; njhlh;G nfhs;Sk;gb ehq;fs; 
MNyhrid toq;FfpNwhk;. ,e;j jfty;fspy; ve;j xU gFjpiaAk; ,yq;;if nfhLfld; jfty; 
gzpafj;jpd; Kd;dDkjpapd;wp ntspg;gLj;jNth> gpujp nra;aNth> kPs;gpuRuk; nra;aNth> 
tpepNahfpf;fNth my;yJ NtW ve;j tifapYk; fpilf;fr; nra;aNth KbahJ vd;gjidf; 
ftdj;jpy; nfhs;sTk;. ,e;j Mtzj;jpy; fhzg;gLk; jfty;fs; gw;wpa cUtq;fs; nfhLfld; 
jfty; KiwikapYs;s ve;j xU fld;ngWeUlDk; (jdpegUlNdhÆepWtdj;JlNdh)  
njhlHGilaitay;y. ,it cjhuzj;jpw;fhf khj;jpuNk ,q;F fhl;lg;gl;Ls;sd.  

 

midj;J cupikfisAk; nfhz;Ls;sJ 

,yq;if nfhLfld; jfty; gzpafk; 2023.  

 

 

cs;slf;fk; 
 

                    gf;f vz;. 
 

1. mwpKfk; ----------------------------------------------------------------------------------------------------------- 2 

2.  gjpT nra;jy; (REGISTRATION) ----------------------------------------------------------------------------  2 

3.  re;jh jpl;lq;fs; (SUBSCRIPTION PLANS) -------------------------------------------------------------- 2 

4.  cs;Eiojy; (LOGIN) ----------------------------------------------------------------------------------------- 2 

5.  topr;nrYj;jy; (NAVIGATION) ------------------------------------------------------------------------------- 3 

6. Kfg;Gg; gf;fk; (HOME) -------------------------------------------------------------------------------------- - 4 

7.  jahupg;Gf;fs; (PRODUCTS) ----------------------------------------------------------------------------------- 6 

8.  mwptpg;Gf;fs; (ALERTS) ---------------------------------------------------------------------------------------- 7 

9.  cjtp (HELP) ----------------------------------------------------------------------------------------------------- 8 

10.  vdJ Ratpguk; (MY PROFILE) -------------------------------------------------------------------------------- 8 

 

 

 

 

 

gjpg;G  jpfjp  tpsf;fk; 

1.0 15-Jan-2023 

,e;j MtzkhdJ myreport.crib.lk Clhfg; ngw;Wf;nfhs;sg;gLk; 

jdpegh; kw;Wk; epWtd Ra tprhuiz fld; mwpf;iff;Fupa (iReport) 

nraw;ghLfis tpgupf;fpd;wJ. ,r;nrayp epfo;epiyapy; 
,t;twpf;ifiag; gad;gLj;JgtHfSf;FupajhFk; (jdpegHÆepWtdk;).  
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1. mwpKfk; 

 

“MyReport” vd;w epfo;epiyr; Ra tprhuzf; fld; mwpf;ifiag; (iReport or iReport Plus) 

gad;gLj;Jtjw;F mjpfhukspf;fg;gl;l xU jdpegu; my;yJ epWtdk;> mjw;Fupa nraypia  

https://myreport.crib.lk  vd;w ,izaj;jsj;jpy; cs;Eiotjd; %yk; ngw;Wf;nfhs;sKbAk;. 

• iReport  -  iReport refers the Comprehensive Self-Inquiry Credit Report. 

jdpegUf;fhd fld; gw;wpa tpupthd nrhe;j tprhuizj; jfty;fs;   

• iReport Plus  - iReport Plus refers the Comprehensive Self-Inquiry Credit Report with the Credit 

Score. fld; Gs;spfSldhd (Credit Score)> fld; gw;wpa tpupthd nrhe;j 

tprhuizj; jfty;fs;  

“MyReport” trjpahdJ gjpTnra;ag;gl;L mDkjpaspf;fg;gl;l ghtidahsu;fshy; khj;jpuNk 

gad;gLj;jg;gl KbAk;. ,jw;Fupa ghtidahsH gjpTnra;Ak; nrad;Kiwa+lhf gjpTnra;tjw;fhd 
gbtj;jpy; jfty;fis toq;fp> fzf;if cUthf;f KbAk;. ,g;gbtk; gzpafj;jpy; my;yJ mjd; 

,izaj;jskhd www.crib.lk ,y; fpilf;Fk;.  

Fwpg;G :   gad;gLj;JdUf;F ,e;j Mtzj;jpy; fhl;lg;gl;Ls;s cs;slf;fq;fs; jdpegh; kw;Wk; 
epWtdk; ,uz;bw;Fk; nghJthdit vd;gjdhy; jdpegh; gw;wpa tpsf;fk; khj;jpuNk 
,t; Mtzj;jpy; fhl;lg;gl;Ls;sJ.  

 

2. gjpT nra;jy; (REGISTRATION) 

gadhsuJ gad;gLj;jYf;fhf> g+Hj;jp nra;ag;gl;l tpz;zg;gk; tpz;zg;gjhupapdhy; gzpafj;jpw;Fr; 
rkh;g;gpf;fg;gl Ntz;Lk;.  

 jdpegh; tpz;zg;gk;> Njitahd milahs Mtzq;fSld; gzpafj;jpw;F tUif jUtjd; 
%yk; rkh;g;gpf;fg;gl Ntz;Lk;. 

 epWtdj;ijg; gjpT nra;tjw;fhf> mt;tpz;zg;gkhdJ Kjypy; me;epWtdk; njhlHGfis 
itj;jpUf;Fk; tq;fpahy; (mjd; VNjDk; fpisahy;) mq;fPfupf;fg;gl;L> gpd;dH 
me;epWtdj;jpd; mjpfhukspf;fg;gl;l mYtynuhUtuhy; gzpafj;jplk; Neupy; rkh;g;gpf;fg;gl 
Ntz;Lk;. (mwpTWj;jy;fSf;F epfo;epiy tpz;zg;gg; gbtj;ijg; ghh;f;fTk;).  
 

 3. re;jh jpl;lq;fs; (SUBSCRIPTION PLANS) 

MyReport gadhsHfshd jdpegh; kw;Wk; epWtdj;jpw;F %d;W (03) tpjkhd re;jh jpl;lq;fs; 

fhzg;gLfpd;wd. ,jw;fhd fl;lzq;fs; gzpafj;jpdhy; toq;fg;gLk; NritfSf;F mika 

NtWgLk; mNjNtis> VNjDnkhU re;jh jpl;lkhdJ xU (01) khjj;jpw;F XH (01) mwpf;iff;F 

khj;jpuNk nry;YgbahFk;. 

1. Basic Plan  - iReport Ig; ngw;Wf;nfhs;syhk;. 

2. Standard Plan  - iReport Plus Ig; ngw;Wf;nfhs;syhk;. 

3. Premium Plan  - iReport Plus kw;Wk; mwptpg;Gf;fisg; (Notifications)  
 ngw;Wf;nfhs;syhk;.  

Alerts - ,e;j ,yj;jpudpay; mwptpg;Gf;fs; FWQ;nra;jp (SMS) my;yJ kpd;dQ;ry; %yk; 
gjpTnra;ag;gl;l gadhsu;fSf;F> ngWkjp NrHj;jy; vd;w tifapy;> fld; 
tpguq;fspNyw;gLk; Kf;fpa khw;wq;fs; my;yJ rk;gtq;fs; gw;wpj; jug;gLgitahFk;. 

 

4.   cs;Eiojy; (LOGIN)  

1. https://myreport.crib.lk ,w;Fr; nry;yTk; 

2. “SIGN IN”  vd;gij Click nra;aTk;. 

3. gjpT nra;tjw;fhf nry;Ygbahd “User Name” kw;Wk; flTr;nrhy; - “Password” 
Mfpatw;iwf; Fwpg;gplTk;. 
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4. gahdhsu; mq;fPfupf;fg;glhtpl;lhy; gpd;tUkhW fhl;lg;gLk;. 

 

 
 

5. cq;fSila flTr;nrhy;iy kwe;jpUe;jhy; "Forgot your password" ,id click nra;J 
flTr;nrhy;iy khw;wpaikg;gjw;fhd> jug;gLk; gbKiwfisg; gpd;gw;w Ntz;Lk;. 

 flTr;nrhy; nfhs;if (Password Policy) 

� flTr;nrhy; fhyhtjp - jw;NghJs;s flTr;nrhy; 60 ehl;fspy; fhyhtjpahFk;.  

� 03 ,w;F Nkw;gl;l jtwhd flTr;nrhw;fis gjptpl;lhy; cq;fsJ fzf;F 
Klf;fg;gLk;.  

� mfuhjpapYs;s KOikahd nrhw;fs;> User Name> gadhsupd; ngau;> gadhsupd; 
KOg;ngaupy; cs;slq;fpAs;s njhlh;r;rpahd ,uz;L vOj;Jf;fs; vd;gtw;iw 
flTr;nrhy;ypy; cs;slf;f KbahJ. 

 

5. topr;nrYj;Jjy; (NAVIGATION) 

MyReport tpz;zg;gk; gpd;tUk; tplaq;fis xt;nthU gpuptpYk; nfhz;Ls;sJ. 

1. Navigation bar - ‘Kfg;Gg; gf;fj;jpw;Fr; nry;tjw;F’> ‘jahhpg;Gf;fs;’> ‘mwptpg;Gf;fs;’ kw;Wk; 

‘cjtp’ Mfpatw;WlDk;> ‘fld; mwpf;ifiag; gjptpwf;fk; nra;tjw;fhd ,izg;G’ (Home, 

Products, Alerts and Help sections as well as link to download Credit Report) vd;gjDlDk; 
,izf;fg;gl;Ls;sJ. 

2. Page body - Nju;e;njLf;fg;gl;l gpuptpd; cs;slf;fk;.  

3. Footer - gjpg;G gw;wpa jfty; 

4. Language switch - nkhopia khw;Wjy; 

5. My Profile page - vdJ Ratpgug; gf;fk;. 

6. Logout button - ntspNaWtjw;fhd nghj;jhd;  

 



Instructions Manual – MyReport 

 

 

Version 1.0   Page 4 of 10 

 

 
 

6. Kfg;Gg; gf;fk; (HOME) 

Kfg;Gg; gf;fkhdJ (Home dashboard) gpujhd cs;EioAk; gf;fkhFk;. ,jpy; gpd;tUk; 04 

gpupTfSf;fhd ,izg;Gf;fs; fhl;lg;gLk;. 
 

1. Dashboard  -  ,g;gpupthdJ gadhshpd; jfty;fspd; RUf;fj;ij ntspg;gLj;Jk; 
mNjNtis fld; jftypd; tpiuthd topfhl;bahfTk; 
gad;gLj;jg;gLfpd;wJ.  

 

2. Subject info - jdpegu; kw;Wk; epWtdk; vd;wthwhd gadhsupd; Kf;fpa milahsj; 
jfty;fisf; fhl;Lfpd;wJ.  
 

3. Scoring - ,e;jg; gFjp fld; Gs;sp> Mgj;jpd; juk;> fld;; Gs;spapd; Nghf;F> 

fle;j 12 khjq;fSf;fhd fld; Gs;spapd; tuyhW kw;Wk; fld; 
Gs;spiag; ghjpf;Fk; Kf;fpa fhuzpfs; Mfpatw;iw cs;slf;Ffpd;wJ. 

 

4. Credit Facilities - “Payments Profile Status” vd;gJ mwptpf;fg;gl;l midj;Jf; fld; 

trjpfspd; RUf;fkhd jfty;fisf; fhl;Lfpd;wJ. “List of All Credit 

Facilities” vd;gJ gadhsUld; njhlu;Gila vy;yhf; fld; trjpj; 

jfty;fisAk; fhl;LfpwJ. “Credit Facility Overview” ,y; “Show Details” 

icon I click nra;J xt;nthU fld; trjpapDila KOikahd 

tpguj;ijAk; ghu;j;Jf;nfhs;s KbAk;. mNjNtis “Create New Dispute” 

,id click nra;J> gadhsH fld; trjpf;F vjpuhd Ml;Nrgizfis 
vOg;gTk; KbAk;. 
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5. Disputes (gpzf;Ffs;)  -  jw;NghJ Vw;gl;Ls;s gpzf;Ffspd; RUf;fj;ij ,J fhl;Lfpd;wJ 

xt;nthU gpzf;fpw;Fkhd “Details” icon ,id click nra;J> “Disputes 

Overview” %yk; gpzf;Ffs; gw;wpa KOikahd fUj;Jf;fisg; 

ngw;Wf; nfhs;s KbAk;. “Create New Dispute” %yk; Gjpa 
gpzf;nfhd;iw Njhw;Wtpf;fTk; gadhsuhy; KbAk;.    

 

 
 

Gjpa gpzf;ifj; Njhw;Wtpj;jy; (Create New Dispute)  

- “+Create New Dispute” nghj;jhid click nra;aTk;. 
- gpzf;F cs;s gFjpia njupT nra;aTk; (fld; trjp> rk;ge;jg;gl;ltH> kWf;fg;gl;l 
 fhNrhiy)  
- gpzf;fpw;;fhd fhuzj;ijj; njupT nra;aTk;. 
- Comment box ,y; gpzf;fpw;;fhd tpsf;fj;ijf; Fwpg;gplTk;. 
- VNjDk; Mtzk;> Njitg;gbd;> mjid ,izf;fTk;. 

Fwpg;G : iReport or iReport Plus xd;W cUthf;fg;gl;L 30 ehl;fSs; gpzf;nfhd;W 

Njhw;Wtpf;fg;gl Ntz;Lk;. cq;fsJ iReport / iReport Plus ,y; fhzg;glhj fld; 
gw;wpa jfty;fs; kPNjh> jw;Nghija khjj;jpy; GJg;gpf;fg;glhj nfhLf;fy; 
thq;fy;fSf;F vjpuhfNth gpzf;nfhd;W Njhw;Wtpf;fg;gl KbahJ.  

  

 
 

jw;NghJs;s gpzf;ifg; GJg;gpj;jy; (Update Existing Dispute) 

- “Disputes overview” %yk; Vw;fdNt Njhw;Wtpf;fg;gl;l gpzf;nfhd;wpd; kPJ click 
nra;J mJ gw;wpa tpguq;fisg; ghu;f;f KbAk;. gadhsH gpzf;ifg; GJg;gpf;f 
KbAk;. Mdhy; gpzf;F gzpaj;jpd; gjpYf;fhf xJf;fg;gl;Ltpl;lhy; mjpy; 
gadhsuhy; fUj;J vjidAk; njuptpf;f KbahJ. 

 
7. jahupg;Gf;fs; (PRODUCTS) 

(Navigation) topr;nrYj;Jjy; gl;baypy; cs;s jahupg;Gf;fs; gpd;tUk; gpupTfisf; 
nfhz;bUf;fpd;wd: 

1. fld; mwpf;if (Credit Report)  
 

,e;j gf;fj;jpy; gadhsh;> jkJ re;jhg;gzj;ijg; gad;gLj;jtpy;iy my;yJ mJ 
fhyhtjpahfhkypUe;jhy;> jdJ nrhe;j fld; tprhuiz mwpf;ifiag; gjptpwf;fk; 
nra;Jnfhs;syhk;. ,Ug;gpy; cs;s re;jhg;gzj;jpw;fhf khj;jpuNk “DOWNLOAD REPORT” 
nghj;jhd; nray;gLj;jg;gLk;. 
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mwpf;ifiag; gjptpwf;fk; nra;j tuyhW (Report Downloads History)  
 

gadhsh; Kd;dH gjptpwf;fk; nra;j jdJ fld; mwpf;iffisg; gHitapl KbAk;  
vd;gJld;> Njitahapd; mt;twpf;iffis kPz;Lk; gjptpwf;fk; nra;aTk; KbAk;. 
 

 
 

2. %d;whk; jug;Gg; gfph;T (Third Party Sharing)  
 

,e;j gFjpahdJ> gjptpwf;fk; nra;j jdJ mwpf;ifia gadhsH jkJ jw;Jzpgpd; 
mbg;gilapy; %d;whk; jug;G egUf;Fg; gfpUk; trjpapid toq;Ffpd;wJ. mt;thW 
gfpUtjw;F> gjptpwf;f ,izg;Gld; $ba kpd;dQ;rnyhd;iw me;j %d;whk; egH 
ngWtjw;fhf mtuJ kpd;dQ;ry; Kftupiaf; Fwpg;gpl Ntz;Lk;. 
 

 
 

Fwpg;G: gjptpwf;fk; nra;tjw;fhd ,izg;G 07 ehl;fSf;F khj;jpuNk toq;fg;gLk; 
mNjNtis  nray;gLj;jg;gl;l gjptpwf;f ,izg;gpypUe;J xU ehSf;Fs; 
mwpf;ifia gjptpwf;fk; nra;a Ntz;Lk;.  
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8. mwptpg;Gf;fs; (ALERTS) 

mwpf;ifaplg;gl;l juTfspy; Vw;gLk; Kf;fpakhd khw;wq;fSf;fhd (FWQ;nra;jp my;yJ 
kpd;dQ;ry;) gpd;tUk; mwptpg;Gf;fs; fhzg;gLfpd;wd: 
 

 New inquiry  Gjpa tprhuiz  - gadhshpd; fld; jftiyg; gw;wp fld; toq;Fk; 
epWtdNkJk; tprhupf;Fk;NghJ mjidg; 
gadhsUf;Fj; njupag;gLj;JfpwJ. 

 New credit facility  Gjpa fld; trjp - gadhshpd; ngaupy; Gjpa fld; trjpnahd;W 
mwptpf;fg;gLk;NghJ mjidg; gadhsUf;Fj;  
njupag;gLj;JfpwJ. 

 Change of scoring  fld; Gs;spapy; 
Vw;gLk; khw;wk; 

- gadhshpd; fld; Gs;spapy; khw;wk; Vw;gLk; NghJ 
mjidg; gadhsUf;Fj;  njupag;gLj;JfpwJ. 

 Past Due Days  epYitahf cs;s 
ehl;fs; 

- gadhshpd; fld; epYitahf cs;s ehl;fspy; 
khw;wk; Vw;gLk;NghJ mjidg; gadhsUf;Fj;  
njupag;gLj;JfpwJ.  

 Disputes  gpzf;Ffs; - gadhsuhy; Njhw;Wtpf;fg;gl;l VNjDk; gpzf;F 
GJg;gpf;fg;gl;lhy;> mjidg; gadhsUf;Fj; 
njupag;gLj;JfpwJ. 

. 
 Fwpg;G: Gjpa mwptpg;Gf;fs; fWg;G epwj;jpy; fhl;lg;gLk; mNjNtis ghu;itapl;l mwptpg;Gf;fs; 

rhk;gy; epwj;jpy; fhl;lg;gLk;.  
  
9.  cjtp (HELP) 

,J mbf;fb Nfl;fg;gLk; Nfs;tpfisf; (FAQ)  Fwpf;Fk; mNjNtis> gadhsh;fSf;Fj; Njitahd 
jfty;fs; gzpafj;jpdhy; jahupf;fg;gl;L gadhsHfsJ trjpf;fhf toq;fg;gLfpd;wd. 
 

10. vdJ Ratpguk; (MY PROFILE) 

vdJ Ratpguk; 05 gFjpfisf; nfhz;Ls;sJ:  
 

1. Overview  - vd; Ratpguj;jpw;fhd kw;iwa gf;fq;fSf;fhd ,izg;Gf;fis ,jpy;
  fhzKbAk;. 

2. Subscription  -  ,e;j gFjpahdJ> gadhsupd; jw;Nghija re;jhj; jpl;lq;fspd; 
tpguq;fisf; fhyhtjpahFk; jpfjpfSld; fhl;Lfpd;wJ. ,jd; %yk; 
re;jh jpl;lq;fis khw;wk; nra;a kw;Wk; re;jh jpl;lq;fisg; GJg;gpf;f 
kw;Wk; tpupTgLj;jTk; KbAk;. mNjNtis re;jh jpl;lj;jpd; 
tuyhw;iwAk; ngw;Wf;nfhs;s KbAk;.  
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jpl;lj;ij khw;Wjy; (Change Plan) -  gadhshpd; jw;Nghija re;jh jpl;lj;ij 

Nkk;gLj;jNth my;yJ Fiwf;fNth ,J cjTfpd;wJ. 
jw;Nghija re;jhg;gzk; Kbe;jTld; Gjpa jpl;ljpw;F khw;wth 
my;yJ cldbahf khw;wth vd;gjid njupT nra;ayhk;. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. mikg;Gf;fs; (Settings) -  ,jd; %yk; gadhsH jdJ mbg;gilahd jfty;fisAk;>  

jdJ kpd;dQ;ry; (gadhsupd; ngah;)> flTr;nrhy; 
vd;gtw;iwAk; khw;w KbAk;.  rupghu;g;gw;fhf kpd;dQ;ry; 
Kftup vg;NghJk; fl;lhakhdjhFk;. 
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4. mwptpg;Gf;fs; (Notifications) -  ,e;jg; gFjpapy; kpd;dQ;ry; my;yJ FWQ;nra;jp     

mwptpg;Gf;fis> gadhsuhy; nray;gLj;jNth my;yJ 
epWj;jNth KbAk;.  

 

5. vdJ gw;Wr;rPl;L (My Receipts)  -  ,e;j gFjpapy; gadhsupdhy; nrYj;jg;gl;l midj;J 

fl;lzq;fspd; tpguj;jpidAk; ngw;Wf;nfhs;s KbAk;. 

mNjNtis mjw;fhd gw;Wr;rPl;bid PDF tbtj;jpy; 

gjptpwf;fk; nra;Jnfhs;s KbAk;.    

 

 
 

6. ghJfhg;G (Security) -  ,e;jg; gFjpapy; gadhsH jkJ nrhe;j fld; 

mwpf;ifiag; ghHitapl;l tuyhw;iwf; fhzyhk;. 
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