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fuu m%ldYkfhys Y%S ,xld Kh f;dr;=re ld¾hdxYhg wod, ryiH fyda nqoaêuh foam, .Khg wh;a fyda 
kS;sfhka wdrËs; f;dr;=re wka;¾.; úh yel' fuys wvx.= f;dr;=re fyda f;dr;=rla idjoH f,i 
w¾:l:kh lsÍu fyda jgyd.ekSu fyda Ndú;h fya;=fjka we;s úh yels hï ydks fyda w,dNhka i|yd 
ld¾hdxYh lsisfia;au j.lshkq fkd,efí' wjYH yd wod, iEu wjia:djkays§u fuys wvx.= f;dr;=re ms<sn| 
jeäÿr úuiSu fyda ;yjqre lr.ekSu i|yd ld¾hdxYfha iyh fyda Wmfoia m;k f,i Tng wjOdrKh lr 
isáuq' fuys wvx.= lsisÿ f;dr;=rla fyda bka fldgila ld¾hdxYfha mQ¾j ,sÅ; wjirhlska f;drj lsisÿ 
whqrlska fy,slsÍu fyda msgm;a lsÍu fyda kej; uqøKh lsÍu fyda fnod yeÍu imqrd ;ykï fõ' fuu 
m%ldYkfhys oelafjk ish¿u ;sr igykaj, Wmqgd.ekSï" mßYS,kh lrkq ,nk Kh f;dr;=re jd¾;dfjys 
oelafjk f;dr;=re iu. fjkiaúh yels nj;a tu ;sr igyka yqfola kso¾Ykh lsÍu i|yd fhdod we;s nj;a 

okajd isák w;r" Kh f;dr;=re l<ukdlrK moaO;sh (CIMS) ;=< mj;sk lsisÿ mqoa.,fhl=f.a fyda 
wdh;khl lsisÿ f;dr;=rla fuu.ska m%o¾Ykh fyda ksfhdackh fkdlrk nj;a wjOdrKh lr isáuq' 

 
ish¿ ysñlï weúß‚'  

Y%S ,xld Kh f;dr;=re ld¾hdxYh 2023. 
 
 

msgm; Èkh igyk 

1.0 2023 ckjdß ui 15 

 

uq,a msgm; - 
ud¾..; l%uh hgf;a myreport.crib.lk fj; msúiSfuka iajlSh Kh 
f;dr;=re jd¾;dj ^mqoa., yd jHdmdßl& ,nd.kakd wdldrh iy tys 
l%shdldß;ajhka iúia;rd;aulj i|yka lsÍu'  

 

 
 
 
 

wka;¾.;hka  
 
                    msgq wxlh' 
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1. ye¢kaùu 
 
“MyReport” hkq ud¾..; l%uh hgf;a iajlSh Kh f;dr;=re jd¾;dj ,nd.ekSu i|yd ,shdmÈxÑùu iy 
tu.ska iajlSh Kh f;dr;=re jd¾;dj ud¾..; l%ufhka ,nd.ekSug tys ,shdmÈxÑ mßYS,lhka ^mqoa.,hka 

fyda wdh;khka& i|yd ks¾udKh lr we;s fhÿuls' https://myreport.crib.lk hk fjí ,smskh fj; 
msúiSfuka my; i|yka iajlSh Kh f;dr;=re jd¾;djka ud¾..; l%ufhka ,nd.; yel' 

 
 iReport  - iajlSh Kh f;dr;=re jd¾;dj'   
 iReport Plus - Kh ,l=K (Credit Score) iys;" iajlSh Kh f;dr;=re jd¾;dj' 

 
“MyReport” fhÿfï m%fõYhka" mßYS,l .sKqï u; mokïj l<ukdlrKh flf¾' ,shdmÈxÑ ù we;s n,h,;a 
mßYS,lhskag muKla th Ndú;d lsÍug wjir we;' ,shdmÈxÑ lsÍfï whÿï m;%fhys b,a,d we;s wjYH 
f;dr;=re ,nd §fuka ,shdmÈxÑ l%shdj,sh yryd mßYS,l .sKqï ilia flf¾' ,shdmÈxÑ lsÍfï whÿïm; 

ld¾hdxYfhka fyda ld¾hdxYfha fjí wvúh www.crib.lk fj; msúiSfuka o ,nd.; yel' 

 
ie' hq':   “MyReport” fhÿfï iy User Interface (UI) ys wka;¾.;hka yd l%shdldß;ajhka ;ks mqoa., 

mßYS,lhskag fukau wdh;ksl mßYS,lhskag o iudk neúka" ;ks mqoa., mßYS,lhska i|yd 
we;s wka;¾.;hka yd l%shdldß;ajhka muKla fuu WmfoaYl w;afmd; u.ska úia;r flf¾'   

 
2. ,shdmÈxÑh 
 
whÿïlre úiska iïmQ¾K lrk ,o ,shdmÈxÑ lsÍfï whÿïm;" ld¾hdxYh fj; bÈßm;a l, hq;=h' 

 
 iïmQ¾K lrk ,o mqoa., whÿïm;" ye÷kqïm; iuÕ ,shdmÈxÑh i|yd ld¾hdxYh fj; fm!oa.,slj 

meñK bÈßm;a l< hq;=h'  
 

 iïmQ¾K lrk ,o wdh;ksl whÿïm;" wjYH ,shlshú,s iuÕ ^whÿïmf;ys i|yka lr we;s& b,a¨ï 
lrkq ,nk wdh;kfhys .sKqï mj;ajdf.k hkq ,nk nexl=fjys fyda nexl= YdLdfjys isák 
ld¾hdxYh úiska n,h § we;s nexl= ks,Odßfhl= fj; bÈßm;a lr iy;sl lr.ekSfuka wk;=rej 
,shdmÈxÑh i|yd ld¾hdxYh fj; fm!oa.,slj meñK bÈßm;a l, hq;=h' ^jeäÿr úia;r i|yd 
wdh;ksl whÿï mf;ys we;s Wmfoia n,kak&   

 
 3. whl%u ldKav 

 
my; olajd we;s whl%u ldKav ;=kla (03) hgf;a" mqoa., fyda wdh;ksl mßYS,lhska yg iajlSh Kh f;dr;=re 

jd¾;dj ,nd.ekSug “MyReport” u.ska myiqlï i,id we;' ld¾hdxYh úiska ,ndfokq ,nk f;dr;=re yd 

fiajdjka u; mokïj tu whl%u ldKav i|yd jk .dia;= (Subscription Fee)  ilia lr we;s w;r th ie,iqï 

lr we;af;a tla (01) udihl ld,hla ;=, tla (01) fiajdjla ,nd.ekSu i|yd mu‚'  
 

1. uQ,sl whl%u ldKavh  - iReport muKla ,nd .; yel' 
2. iïu; whl%u ldKavh - iReport Plus muKla ,nd .; yel' 
3. úfYaIs; whl%u ldKavh - iReport Plus iu. weÕùï (Alerts) o ,nd .; yel'  

 
Alerts -  ld¾hdxYh úiska bf,lafg%dksl .; l%ufhka (flá m‚jqv (SMS) u.ska fyda úoHq;a ;emE, 

(Email) u.ska) ,ndfokq ,nk Alert fiajdj" w.h tl;=l< fiajdjla f,i ,nd.ekSug 
,shdmÈxÑ ù we;s  mßYS,lhska yg ,ndfok w;r" Tjqkaf.a Kh f;dr;=re j, fyda jd¾;d lr 
we;s o;a; j, isÿ ù we;s m%Odk fjkialï fyda isoaêka ms<sn|j mßYS,lhska yg oekqï §u 
fuu.ska isÿ flf¾'  
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4. msúiSu 
 

1. https://myreport.crib.lk hk fjí ,smskh fj; msúiSu' 
2. “SIGN IN” fj; msúiSu" 
3. “mßYS,l kduh” iu. “uqr moh” we;=,;a lsÍu' (,shdmÈxÑ lsÍfï l%shdj,sfha È ,nd.kak ,o) 

 

 
 

4. mßYS,kh lrkakdf.a f;dr;=re ,shdmÈxÑ lr we;s jqj;a" ld¾hdxYh úiska tu f;dr;=re ;yjqre 

(Authorize) lr fkdue;s wjia:djkays È" my; i|yka m‚úvh" m%o¾Ykh lrhs'    

 

 
 

5. mßYs,lhka yg ,nd È we;s uqrmoh wu;l ù we;s wjia:djkays È msúiqï ;srfhys ඇƯ "Forgot your 
password" u; la,sla lsÍfuka wk;=rej ,efnk Wmfoia wkq.ukh lsÍfuka ;u uqrmoh kej; ilia 
lr.; yel' uqrmohl ;sìh hq;= mrdñ;Ska ms<sn| úia;r" uqrmoh fjkia lsÍug we;s ;srfhys olajd 
we;' 

 
 uqrmohl wka;¾.; kshuhka 

 uqrmoh l,a bl=;a ùu - fjkia lrk ,o uqrmohla Èk yeglg (60) miq l,a bl=;afõ'  

 wid¾:l msúiSï W;aidyhka ;=klg (03) miqj mßYS,l .sKqu wl%sh fõ' 

 uqrmoh i|yd lsisúfgl;a msúiSu i|yd we;s mßYS,l kduh fyda .sKqfï kduhka Ndú;d 
fkdl<hq;= w;r" iïmQ¾K Yío fldaI jpk iy mßYS,lhdf.a iïmQ¾K kfuys hdno 
wlaIrhkao Ndú;d fkdl<hq;= fõ' 
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5. yiqrejd.ekSï 
 
“MyReport” fhÿu my; i|yka fldgia j,ska iukaú; fõ' 

 
1. yiqrejd.ekSu - fuu.ska m%Odk fukqj,g msúiSug;a iy Kh f;dr;=re jd¾;dj nd.; (download) 

lsÍug;a yelshdj we;' 
2. msgq wka;¾.;h - f;dard.;a fukqjg wod, fldgfiys wka;¾.;h.  
3. mdolh - msgmf;ys (version) f;dr;=re'  

4. NdIdj f;dard.ekSu'  

5. mßYS,lf.a uQ,sl f;dr;=re'  

6. bj;aùu' 

 

 
 
 
6. uq,a msgqj 
 
 fuh my; i|yka m%Odk fldgia y;rlska (04) iukaú; fõ' 

 
1. Dashboard  -  Wmldrl mqjrej u.ska iajlSh Kh f;dr;=re" idrdxY .; fldg bÈßm;a lrhs' 

tu.ska ish¿u f;dr;=re blaukska wOHkh yd mßYS,kh lsÍug mßYS,lhkayg 
yelshdj ,efí'  

 
2. Subject info - fuu ;Srfhys Khfok wdh;k úiska jd¾;d l< wdldrhg mßYS,l (mqoa.,fhl= 

fyda wdh;khla) y÷kd.ekSfï f;dr;=re wka;¾.;fõ' 
 

3. Scoring - fuys§ Kh ,l=K ̂ Credit Score&" wjOdkï w.h ̂ Risk Grade&" m%jk;djh ̂ Score 
Trend& iy miq.sh udi 12 l ld,h ;=, Kh ,l=K fjkia jQ wdldrh ^Score 
History& m%ia:drhla f,i fmkajk w;r Kh ,l=K iy wjOdkï w.h i|yd 
n,md we;s m%Odk fya;+ka iúia;rd;aulj fuys olajd we;' 
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4. Credit Facilities - “Payments Profile Status” hgf;a" ,ndf.k we;s ish¿u il%sh iy f.jd ksñ 

Kh myiqlï ish,af,ysu idrdxYhla ksrEmKh lrk w;r “List of All Credit 
Facilities” hgf;a" ,ndf.k we;s tla tla Kh myiqlu ms<sn| iúia;rd;aul 
f;dr;=re ksrEmKh fõ' jd¾;dlr we;s Kh myiqlï iïnkaO wdrjq,a ,shdmÈxÑ 
lsÍugo mßYS,lhkag fuu.ska wji:dj ,efí' 

 

 
 

5. Disputes  - oekg ,shdmÈxÑ lr we;s wdrjq,a iïnkaOfhka iúia;rd;aul f;dr;=re 

fuu.ska ksrEmKh flf¾' tys i|yka “Disputes Overview” j.=fõ we;s 

“Details” whslkh u.ska tla tla wdrjq, iïnkaOfhka olajk ,o woyia iy 
ikaksfõokhka ljf¾o hkak mßYS,lhkayg oek .; yels fõ' ;jo fuu.ska 
kj wdrjq,a ,shdmÈxÑ lsÍugo mßYS,lhskayg wjia:dj we;' 

 

 
 
kj wdrjq,a ,shdmÈxÑ lsÍu  

 
-  m%:ufhka “Create New Dispute” u; la,sla l,hq;=h' 
-  wdrjq, ,shdmÈxÑ l,hq;= whs;uh f;dard.; hq;=h' ^th Kh uqo,la fyda w.re fplam;la fyda 

fjk;a f;dr;=rla fyda úh yel&' 
- wdrjq, wh;a j¾.h f;dard.; hq;=h' 
- wdrjq, ms<sn| úia;rh bÈßm;a l,hq;=h' 
- wdrjq, iïnkaOfhka we;s wfkl=;a weuqKqï ^wjYH kï muKla& bÈßm;a l,hq;=h' 
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oekg fhduq lr we;s wdrjq,a hdj;ald,Sk lsÍu 

 
- mßYS,lhka úiska fhduq lr we;s wdrjq,a j, úia;r “Disputes Overview” u.ska ,nd.; yels 

w;r" tajd hdj;ald,Sk lsÍugo yelshdj we;' oekg ld¾hxYhg fhduq lr we;s wdrjq,a 
iïnkaOfhka mßYS,lhkayg woyia oelaúh fkdyel' 

 
7. fiajdjka 
 
fuh my; i|yka fldgia follska iukaú; fõ: 
 

1. iajlSh Kh f;dr;=re jd¾;dj  

 
fuys§ mßYS,lhskayg iajlSh Kh f;dr;=re jd¾;dj “DOWNLOAD REPORT” u.ska ckkh lr .; 

yels w;r “DOWNLOAD REPORT” fj; msúish yelafla il%Sh whl%u ldKavhla we;s wjia:djkays 
È fyda th Ndú;d lr fkdue;s wjia:djkays È mu‚'   

 
ckkh lr we;s jd¾;djka j, úia;r  

 
fmr ckkh lrk ,o iajlSh Kh f;dr;=re jd¾;djka j, úia;r fuysÈ oel.; yels w;r" wjYH 
kï tu jd¾;djka kej; ,nd.ekSugo yelshdj we;' 

 

 
 

2. f;jk md¾Yùh fhduq lsÍu 

 
fuu.ska mßYS,lhska úiska ,nd.kakd ,o iajlSh Kh f;dr;=re jd¾;dj" Tjqkaf.a wNsu;h 
mßÈ" fjk;a ;=kajk md¾Yjhla fj; fhduqlsÍug yelshdjla we;' mßYS,lhska úiska tu 

jd¾;dj fhduq l,hq;= ;=kajk md¾Yjfha Bñ,a ,smskh ^Email& ,ndÈhhq;= jk w;r" tu.ska 

fhduq lrkq ,nk iajlSh Kh f;dr;=re jd¾;dj ine¢hla f,i ^Link& ;=kajk md¾Yjfha 
,nkakd fj; fhduq fõ' 
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ie' hq': mßYS,lhska úiska fhduqlrk ,o ine¢h ^Link& ;=kajk md¾Yjh úiska Ndú;d lr fkdue;s 

wjia:djkays È ̂ Click lr fkdue;s kï& tu ine¢h Èk y;l (07) ld,hla i|yd muKla j,x.= 

fõ' tfiau fhduqlrk ,o ine¢h ^Link& ;=kajk md¾Yjh úiska Ndú;d lr we;akï ^Click lr 

jd¾;dj ,ndf.k we;akï& tu ine¢h Èkl (01) ld,hla i|yd muKla j,x.= fõ' 

 

 
 
8. weÕùï 

 
“Alerts” hkq" jd¾;d lr we;s o;a; j, isÿ ù we;s m%Odk fjkialï fyda isoaêka ms<sn|j flá m‚jqv (SMS) 
u.ska fyda úoHq;a ;emE, (Email) u.ska mßYS,lhska yg ,nd§uhs' ,ndfokq ,nk weÕùï my; olajd we;' 

 
 Kh f;dr;=re ms<sn| kj úuiSulÈ   -  Kh fok wdh;khla úiska Tng wod, Kh f;dr;=re jd¾;dj  

  ,nd.;a wjia:djlÈ' 
 kj Kh uqo,la jd¾;d lsßulÈ  -  Tn ,nd.;a kj Kh uqo,la wod, Kh fok wdh;kh úiska  

  jd¾;d lr we;s wjia:djlÈ' 
 Kh ,l=fKa w.h fjkaiaùïlÈ  -  Tnf.a Kh ,l=fKa w.h ^Credit Score& fjkia ù we;s     

  wjia:djlÈ' 
 ysÕ Èk .kfkys fjkiaùïlÈ  - jd¾;d lr we;s hï Kh uqo,l" jdßlh f.ùu u.yeß wod,  

  ysÕ Èk .kk fjkia ù we;s wjia:djlÈ' 

 wdrjq,a hdj;ald,Sk ùfïÈ  - Tn úiska fhduq lrk ,o o;a; ms<sn| wdrjq,a hdj;ald,Sk  
   ùulÈ' 
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ie' hq': m%fõY jQ fyda lshjd we;s weÕùï w¿ ^Gray& j¾Kfhka iy m%fõY fkdjQ fyda lshjd fkdue;s 

kj weÕùï l¿ ^Black& j¾Kfhka o olajd we;' 
 

9. Wmldrl 

 
ld¾hdxYh úiska mßYS,lhskaf.a myiqj i|yd ilialr we;s mßYS,lhka úiska ks;r wikq ,nk m%Yakj,g 

fhduq jk FAQ fldgi fuys wka;¾.; fõ'  

 
10. me;slv 
 

fuh fldgia mylska (05) iukaú; fõ'  

 
1. úYaf,aIKh -  fuys wka;¾.;hkaf.a idrdxYhla olajk w;r fuu.ska tayd iïnkaO úhyel'  

 
2. whl%u ldKavh -  fuu.ska oekg Ndú;d lrkq ,nk whl%uh" tys wjika jk Èkh" tu whl%uh 

fjkia lsÍu fyda oekg il%Shj we;s whl%uh §¾. lsÍug o wjia:dj ie,fia' 
fmr Ndú;d lrk ,o whl%uhka ms<sn| úia;r o fuys§ mßYS,lhka yg ,nd.; 
yel' 
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whl%uh fjkia lsÍu -  fuu.ska oekg Ndú;d lrkq ,nk whl%u ldKavfhys fY%a‚h 
by, oeóug fyda my, oeóug yelshdj ,efnk w;r fjkia 
l< whl%uh jydu wdrïN lrkafkao ke;fyd;a j;auka whl%uh 
wjika jQ miq wdrïN lrkafkao hkak mßYS,lhd úiska 
f;dard.; hq;= fõ' 
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3. ieliqï - fuysÈ mßYS,lhskayg" ,shdmÈxÑ jk wjia:dfõ È ,ndfok ,o f;dr;=re j,ska 
iSñ; f;dr;=re muKla fjkia lsÍug yelshdjla we;s w;r mßYS,l kduh iy 
uqrmoh fjkia lsÍug o fuysÈ yelshdj we;' úoHq;a ,smskhla jk mßYS,l 
kduh fjkia lsÍulÈ  úoHq;a ,smskh ;yjqre lr.ekSu wksjd¾hh fõ' 

4.  

 
 

5. oekqï§u -  fuys§ úoHq;a ;emE, u.ska fyda flá m‚jqv u.ska ,efnk fiajdjka fyda 
oekqï§ï il%Sh lsÍu fyda wl%sh lsÍu i|yd mßYS,lhskayg wjia:dj ysñ fõ'  
 

6. f.ùï ßisÜ m;a   -  mßYS,l úiska ,nd.kakd ,o iajlSh Kh f;dr;=re jd¾;djka iïnkaOfhka 
lrk ,o f.ùï ms<sn| úia;r fuysÈ ,nd.; yels w;r jd¾;djka i|yd fmr 

lrk ,o f.ùï i|yd ksl=;a lrk ,o ßisÜ m; iy bkafjdhsish fuys§ PDF 
wdldrfhka kej; ,nd.; ^Download& yel' 

 

 
 

7. m%fõYkh  -  fuys§ mßYS,lhd úiska MyReport fhÿug m%fõY ùu ms<sn| f;dr;=re 
iúia;rd;aulj olajd we;'  
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