CREDIT INFORMATION BUREAU OF SRI LANKA

Application Form for Registration to obtain Self Inquiry Corporate Credit Report over Internet
(iReport Online Service) — Partnership
a578%cs OB 1SN ews @ISR DD ERI BNe® eetdd (€Bn eCHTT asibshE @edDId)
(iReport Online Service) ec®r BwisS-88e® 9EE® s - HHE Dved

You can now apply for registration to obtain your Corporate Self Inquiry Credit Report (iReport) over internet (online). You are
advised to read the General Instructions for the Applicants before completing this Application Form. Registration for this
service is offered free of charge.
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General Instructions for the Applicants
PCEOIDGIOB wewn § ©®ims coects
Application Form

This Application form contains the followings.

e  Application

e Agreement for iReport Online Service (Bureau & Customer Copies)
e Annexure 1 (Specimen Partnership Resolution)
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Required Documents for Registration

Applicant should submit the originals of the followings together with photocopies to the authorized CRIB officer of your Bank
for certification.
e Duly Completed Application form together with signed copies (Bureau copy and the Customer Copy) of the service
agreement.
e  Certificate of Business Registration
e National Identity Card of the Primary Delegate
N.B.- A driving licence or a valid passport which indicates National Identity Card (NIC) number will be accepted in the
absence of NIC. However, bureau reserves the right to reject the application, in the event of any dispute with
regard to the NIC number or the identity of the applicant.
e VAT Registration Certificate (If Applicable)
e  Partnership Resolution (Annexure 1)
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Application Procedure for Registration

The Duly completed application form together with all the required documents should be handed over to an authorized CRIB
officer of your Bank, to be forwarded to the “General Manager, Credit Information Bureau of Sri Lanka, Whiteaways
Building, No. 25, Sir Baron Jayathilake Mawatha, Colombo 01”. The User Name and Password will be issued to your
partnership upon successful completeion of the Registration process. Bureau shall notify you if there be any delay in this
registration process based on various reasons.
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Eligibility for Registration

e  Only the Partners of the Partnership are authorised to apply for registration of this service on behalf of the Partnership.

e The applicant (Corporate entity) should appoint a Partner (Partner only) as the “Primary Delegate” to liaise with the
Bureau in all future correspondence.

e Registration for iReport Online Service should be authorised by way of Partnership Resolution as per the format given in
Annexure 1.

e The Duties & Responsibilities of “Primary Delegate” will be communicated along with the User credentials (User Name &
Password) by the Bureau.
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Other

o All the information requested in this application is mandatory. The incomplete application forms will be rejected and
return to the relevant partnership.

e Any amendments in the application should be duly certified by the “Primary Delegate” of the Partnership.

e Any omission will only delay your Registration.

e Upon receiving the application, the bureau will acknowledge receipt by SMS/Email to the “Primary Delegate”.
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Should you require any explanation / clarification, you may contact us on e-mail info@crib.lk or call our Customer Help Desk
on 011 2 13 13 13 on any working day from 9.00 am to 3.30 pm.
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CREDIT INFORMATION BUREAU OF SRI LANKA
Application Form for Registration to obtain Self Inquiry Credit Report - Corporate (iReport)
Over Internet (iReport Online Service) — Partnership
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Please Note:

The data is fed into the computer only in English language. Hence the application must be filled only in English BLOCK
LETTERS. Please tick (v') when applicable and complete the relevant sections accordingly.
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1. Partnership Details / G Oxes06es® emcnct

1.1 Name of the Partnership (098G ©1i000c8 5®)

1.2 Business Registration Number (9x025008 Bc30e5808 B8e® eomw)

1.3 Company Registration Date (Bc0e5208 B88e® )

1.4. VAT Registration Number (If Applicable) (8(0 Bwiefeo8 o - @coE @0 5O =0€)

2. Contact Details / ®§E Oxiendecs BBmass 1 (0nds aomasl 88R¢ Sems

2.1. Mailing Address (Local) / m13 B8 (ed&cs)

Mailing Address City / Village (011G B8»m 0 a@cc o0 [ ©®)

2.2. Business Office Address is the same as Mailing Address / ©10208% mi8wic B850 oG B850 (@dBw) @iz

|:| Yes |/ @® |:| No / zx»

2.3. If “NO”, Business Office Address / 10508 mbcic B8z

Business Office Address City / Village (9102082 molbicacs EBmw 90 @cE ©0s [ ©®)
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2.4 Fixed Telephone Number / €096 ¢om0> aomwe

2.5 Fax Number / oyed oo

2.6 Web Address / @@ 88> (if Available)

3. Details of Primary Delegate / £008%» a8Sewciéns 88a¢ Sedns
(NB-The Primary Delegate should necessarily be a Partner. (008» ¢88ewidnn et s5ine Ve HHCT1edR SO&

3.1 Full Name of the Primary Delegate (Partner) / £008» a8Sewidmwcied (9Em0) wdygbes ©H®

I:I Rev / geds I:I Mr / ®cso I:I Mrs / 8es I:I Ms / e®e8xs

3.2 Name With Initials / @0 ©@6 5@

3.3 NIC Number (Mandatory for Sri Lankans) Passport Number (For Non Sri Lankans) ©®z$ oy
508 DB o (B R1eBw8s eewr aS3Die @) 203 (B 008 02200 évEdsS ey aSDe ©d)

3.4 Fixed Telephone Number / e300 ¢dmOm @omw

3.5 Mobile Number / #.0® ¢om0 aomws

3.6 E-mail Address / B¢y’ E8»

4. Declaration by the Applicant / e#sc®»0; 8853 »0m cR® g™Ins
(NB — This should be duly signed by all Partners of the Partnership. e®® gmias 53 Osimided 8ud yEHSESS
883 esless me gm ©D.)

We confirm that the Terms and Conditions of the Online Service Agreement applicable for CRIB’s iReport online service
(Corporate — Partnerships) were read and understood. We hereby wish to register our Partnership for the CRIB’s iReport
online service. We hereby confirm that all the information provided by us in this Application Form is true and accurate.

8 o0 @ @090 DIBBeed a3mbthc @sens’ 1D €wn eICRTT DD ERI OBE® DD I @I
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08

No | Full Name of the Partner / ®8c»=cied ©®gties »H® Signature / exfes Date / 8

01

02

03

04
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No | Full Name of the Partner / ®8c»=cied ©®gtes »H® Signature / esfess Date / 85w

05

06

07

08

Important instructions for Authorized CRIB Users at Banks

e An application should be certified only by an "Authorized CRIB user".
N.B. — The "Authorized CRIB user" should essentially be an “Authorized Signatory” of the Bank.

e Photo copies of the required documents (Certificate of Business Registration, National Identity Card of the Primary
Delegate, VAT Registration Certificate) should also be certified as true copies by an Authorized CRIB user of the Bank.

e Applications along with the required documents should be forwarded to CRIB at the earliest so that the issuance of
User Credentials for “iReport Online” service could be expedited.

Please check and confirm the availability of the following documents. Please tick (v), When Applicable.

[] - Certified Copy of the Certificate of Business Registration.
[_] - Certified Copy of the NIC of “Primary Delegate”.
|:| - Certified Copy of the VAT Registration Certificate.

[] - Original of the Partnership Resolution duly signed by all the Partners

\ 5. Declaration by the Authorised CRIB User at Bank / @.mmdied gmas

I (Name of the CRIB AULhOFIZEA USEI) ..ottt ettt et ettt r s st teae e wish to confirm that, the
signatures appearing on the Declaration by the Applicant are registered with the (Name of the Bank)
............................................................................................................... as Partners of the said Partnership. | hereby also declare that,
I have seen the original Certificate of Business Registration, National Identity Card of the Primary Delegate, VAT Registration

Certificate and attach herewith certified true copies of same.

DESIZNALION...ceeverie ettt sttt e s ne NAME Of the BanK.......cccveeece vttt sttt s s r e s s
BranChl...c.c ittt CONLACE NUMDET ..ottt et s
Signature and Official Stamp of BanK ......ccccccueviciveineie e DAttt sttt e s e e
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Documentation Verification

Please check and verify the documents. (v') When Applicable
[] - Certified Copy of the Certificate of Business Registration.
[ ] - Certified Copy of the NIC of “Primary Delegate”.
[] - Certified Copy of the VAT Registration Certificate.

[] - Original of the Partnership Resolution duly signed by all the Partners

| confirm that the verification of documents has been completed successfully and that the above Application is in order for

Registration and submit same for Authorization.

Name of the OffiCer.....ccuiiirie e e DESIZNATION...ceiierie ettt ettt st s e b ene
SHENATUIE... e et e et sttt ettt sae s e st eneeaeeae Date. . e

Authorization for Registration

| hereby authorize the Registration.

Name Of the OFfiCer.......u et DESIBNALION...c.ciuirie ettt e e
SIENATUIE...e e e s e et et st ettt et et e e eae e e eateneeneene Date... e
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CREDIT INFORMATION BUREAU OF SRI LANKA Bureau Copy
Online Service Agreement

These Terms and Conditions ("Terms") explain your responsibilities and
obligations relating to your use of CRIB’s Credit Report On-line System
(iReport Online) access service ("Service"). By registering for and/or using the
Service you acknowledge that you have read and understood these Terms and
you agree to be bound by them.

1. Definitions : -
In these Terms references to:
"CRIB" means the Credit Information Bureau of Sri Lanka established
under the Credit Information Bureau of Sri Lanka Act No.18 of 1990 (as
amended);
"including" means including, without limitation to the generality of the
surrounding words;

our us" and "we" refer to the Credit Information Bureau of

non non
’

ours",
Sri Lanka; and

"you", "your" and "yours" refer to you, our customer.

2. Applicable terms: -

(a) When you use the Service, you must comply with these Terms and
other applicable terms, including the terms of our web site from
which you access the Service.

(b) If these Terms contradict other applicable terms, these Terms will
(in relation to your use of the Service) override those other terms to
the extent that there is a contradiction.

3. Changing these Terms, the Service and Fees : -

We reserve the right to change these Terms and fees relating to the
Service (if any), at any time, and you agree to be bound by all changes we
make. We will give you at least 30 days notice of these changes. Notice of
any changes to these Terms may be made by posting a notice on our web
site, advertisement or such other means as we, acting reasonably, may
determine. You can access the current version of these Terms on our
website (www.crib.lk).

4. Your credentials (User Name and Password) to access the Service [Your

Security Duties] : -

(a) When you register for the Service, you will be designated a User
Identification Number (“User Name”) and a Password ("Password")
by us.

(b) We use your User Name to identify you. Clause 9 sets out your
liabilities for everything that is done with your User Name and
Password.

(c) You must keep your User Name and Password secret and secure at
all times and take steps to prevent unauthorised use of your User
Name and Password.

(d) You agree to follow the guidance and any security recommendation
or procedures provided by us on-line. Your failure to do so will
constitute a breach of these Terms and will be deemed as
negligence on your part.

5. Registration : -
(a) You can register for the Service by following our manual registration
procedure.
(b) By registering for the Service, you are authorising us to use and
retain certain information about you.
(c) Your registration for the Service is subject to our approval.

6. Your information : -

(a) You must provide information that we reasonably request to enable
us to provide the Service. If you do not provide the information we
request, we may not be able to provide the Service to you. You
must ensure that information you provide to us in relation to the
Service is true, complete and up-to-date at all times.

(b) Your registration data, your other corporate information including
your use of the Service may be used for record keeping and
reporting purposes, as well as to help resolve transaction disputes.

7. Accuracy of information : -

(a)

(b)

(c)

THE DATA CONTAINED IN THE REPORTS IS PROVIDED TO US BY
OTHERS AND THEREFORE WE DO NOT CONTROL THE ACCURACY OR
COMPLETENESS OF THE INFORMATION CONTAINED IN THE
REPORTS. THE LENDING INSTITUTIONS WHO HAVE SUBMITTED THE
RELEVANT INFORMATION TO US ARE SOLELY RESPONSIBLE FOR THE
ACCURACY AND COMPLETENESS OF THAT INFORMATION. NEITHER
WE, NOR ANY OF OUR DIRECTORS, OFFICERS, AGENTS OR
EMPLOYEES WARRANT THE CORRECTNESS, COMPLETENESS,
CURRENTNESS OR ANY OTHER ASPECT OF ANY REPORT OR
INFORMATION CONTAINED IN ANY REPORT IN ANY WAY.

Once you register for the Service, by providing the User Name and
Password designated to you subject to the payment of the
applicable Service Fee, you will be able to access the Credit Report
which exactly matches the Company Registration Number (issued
by the Registrar General of Companies) / Business Registration
Number (issued by the relevant Local Authority) which you have
registered with us at the time of registering for the Service. You are
fully aware and agree that you will not have any access to any
information which has been reported to us under a different
Company Registration Number / Business Registration Number,
although such information might relate to you and that we shall not
be liable to you in any manner for non-issuance of such information
under the Service.

If there is any inconsistency between our internal records, and
information relating to your use of the Service, our internal records
will prevail in the absence of evidence to the contrary.

8. Exclusion of warranties and limitation of our liability : -

(a)

THE INFORMATION IN THE REPORTS ARE PROVIDED "AS IS", AND
NO WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THOSE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, IS MADE. NEITHER WE NOR ANY OF OUR
AFORESAID PERSONS WILL BE LIABLE TO YOU FOR ANY LOSS OR
INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, BY
ANY NEGLIGENT ACTS OR OMISSIONS OF ANY SUCH PERSON IN
PREPARING, REPORTING OR DELIVERING THE REPORTS UNDER THE
SERVICE OR IN DOING ANYTHING RELATED THERETO. NEITHER WE
NOR THE AFORESAID PERSONS WILL BE LIABLE TO YOU FOR DIRECT,
SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR
EMOTIONAL DISTRESS DAMAGES (INCLUDING BUT NOT LIMITED TO
LOST PROFITS OR OPPORTUNITIES, BUSINESS INTERRUPTION AND
LOSS OF PROGRAMS OR DATA) IN CONNECTION WITH YOUR USE OF
THIS SITE, ANY USE OR RELIANCE UPON INFORMATION FOUND AT
THIS SITE OR PROVIDED BY US OR ANY PRODUCT PROVIDED AT THIS
SITE OR THROUGH ANY OTHER MEDIUM, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT APPLICABLE LAW
DISALLOWS ANY DISCLAIMERS OR LIMITATIONS IN THIS
AGREEMENT, SUCH DISCLAIMERS OR LIMITATIONS MAY NOT APPLY
TOYOU.

9. Your liability [for unauthorised transactions] : -

(a)

(b)

If you have acted negligently or fraudulently, you are liable for all
claims, losses and consequences arising from or in connection with
your use of the Service.
If you have contributed to an unauthorised transaction, you shall be
liable for all claims, losses and consequences arising from or in
connection with the unauthorised transaction. Ways you can
contribute to an unauthorised transaction include selecting an
unsuitable Password, keeping a written record of the User Name
and Password, disclosure of the User Name or Password to any
other person than the designated Primary Delegate, failing to take
reasonable steps to prevent disclosure of the User Name or
Password to any other person than the designated Primary
Delegate, failing to take reasonable steps to observe any of the
Security Duties referred to in these Terms and unreasonable delay
in notifying us of an actual or possible disclosure to any other
person than the designated Primary Delegate of the User Name or
Password.
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10.

11.

12,

13.

(c) If you have promptly reported an actual or possible disclosure of
your User Name or Password to us, you are not liable for loss
occurring after you have notified us unless you have acted
fraudulently or negligently.

(d) You are not liable under these Terms for loss caused by:

(i) Fraudulent or grossly negligent conduct by our employees or
agents, or parties involved in the provision of the Service;

(ii)  Unauthorised transactions occurring before you have been
designated a User Name and Password by us;

(iii) Any other transactions where it is clear that you could not
have contributed to the loss.

(e) Clauses 9 (a) to (d) set out your liability for use of your User Name
and Password. Except to the extent that Clauses 9 (a) to (d) limit
your liability in specific circumstances, you are liable to us and
indemnify us for all claims, losses and consequences arising from or
in connection with your use of the Service, use of the Service by any
person using your User Name and Password, and losses and
consequences otherwise caused or contributed to by you.

Modification of Access, Suspension, Termination and Re-Registration : -

(a) We reserve the right to modify or amend the method and/or mode
of access of the Service at any time without notice. You specifically
agree that in the event of a significant degradation of the system
processing or in any other emergency, we may at our sole
discretion, temporarily suspend access of the Service, in order to
minimize possible threats to the operational stability and security of
the data stored in the CRIB’s registry system database.

(b) We reserve the right to at any time suspend the Service without
notice where we consider necessary or advisable to do so, for
example, to protect you when there is a suspected breach of
security, or when we have reasonable grounds to suspect that your
registration data is untrue, inaccurate, not current or incomplete or
we need to suspend the Service for maintenance or other reasons.

(c) We may, without giving you notice or reason, terminate the Service
or its use by you. We may suspend the Service upon the request of
any one of the Partners. If you require, you can request for
termination of your use of the Service at any time by sending us a
notification to such effect via a Resolution duly passed by all
Partners of the Partnership. Your termination will be effective only
when we de-register you from the Service and upon de-registration,
you will receive a written notification from us through registered
post.

(d) In the event you require Re-Registration for the Service subsequent
to a voluntary termination on your part, we reserve the right to
stipulate the applicable procedure for such Re-Registration.

Payment and Refund Policy : -

(a) The Service Fee charged by us for the issuance of the Credit Report
online is non-refundable.

(b) All the payment related information is collected and kept with the
relevant banks while the rest of the information that had been
collected here is for CRIB use only.

(c) Your payments will be waged through industry standard secure
means ensuring high safety and security online.

(d) In the event of our iReport Online System being unable to display
your Credit Report online due to any technical failure, we shall
arrange to deliver a softcopy of your Credit Report to your user
account.

(e) Norefunds or cancellations will be done at the bank branches under
any circumstance.

Service Interruption/Breakdown : -

(a) In the event of our iReport Online service being interrupted due to
any technical failure, we shall send a notice to designated mobile
phone number or e-mail address once we restore the service.

General : -

(a) Communications: -
Communications from us are deemed to have been received by you
(where delivered personally) at the time of personal delivery or on
leaving it at the address last notified by you to us, (where sent by
post) 48 hours after posting or (where sent by short message
service or email) immediately after transmitting to the mobile
phone number or email address last notified in writing by you to us.
Communications sent by you to us are deemed to be delivered to us
on the day of actual receipt.

(b) Severability : -
If any part of these Terms is held by any court or administrative
body of competent jurisdiction to be illegal, void or unenforceable,

such determination will not impair the enforceability of the
remaining parts of this agreement.
(c) Waiver:-

(i) A waiver by us of any provision of these Terms will not be
effective unless given in writing, and then it will be effective
only to the extent that it is expressly stated to be given.

(ii) A failure, delay or indulgence by us in exercising any power or
right will not operate as a waiver of that power or right. A
single exercise or partial exercise of any power or right by us
does not preclude further exercises of that power or right or
the exercise of any other power or right.

(iii) Our rights and remedies under these Terms are cumulative
and do not exclude other rights and remedies provided by law.

(d) Governing Law and Jurisdiction : -

The Service and these Terms are governed by and must be

construed in accordance with the laws of Sri Lanka. The parties

submit to the non-exclusive jurisdiction of the Courts of Sri Lanka.

These Terms may be enforced in the Courts of any competent

jurisdiction.

We confirm that the aforesaid Terms were explained to us at the time of us
making the application for registration for the Service and that we fully
understand the provisions contained in the said Terms and are aware that
such Terms are available on the CRIB website www.crib.lk and a copy of same
can be obtained by us from CRIB if required.

We further agree to accept and be bound by the Terms of this Online Service
Agreement issued by CRIB.

The information furnished by us in the application form for registering for the
Service, whether filled by us or any other party at our request whether in our
presence or not, was read and understood by us and we confirm that such
information provided by us in the said application is true and accurate.

Signed for and on behalf of the Customer

Name of the Partnership: ...

No | Name of Partner Signature

01

02

03

04

05

06

07

08

* Note — This should be signed by all Partners.
Affix Partnership Seal

Date:

Acknowledged for and on behalf of CRIB by

(Authorized Signatory)

Name Ot
Designation ... ...

Date P
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CREDIT INFORMATION BUREAU OF SRI LANKA Customer Copy
Online Service Agreement

These Terms and Conditions ("Terms") explain your responsibilities and
obligations relating to your use of CRIB’s Credit Report On-line System
(iReport Online) access service ("Service"). By registering for and/or using
the Service you acknowledge that you have read and understood these
Terms and you agree to be bound by them.

Definitions : -

In these Terms references to:

"CRIB" means the Credit Information Bureau of Sri Lanka established
under the Credit Information Bureau of Sri Lanka Act No.18 of 1990 (as
amended);

"including" means including, without limitation to the generality of the
surrounding words;

our", "ours", "us" and "we" refer to the Credit Information Bureau of

Sri Lanka; and

"you", "your" and "yours" refer to you, our customer.

Applicable terms : -

(a) When you use the Service, you must comply with these Terms and
other applicable terms, including the terms of our web site from
which you access the Service.

(b) If these Terms contradict other applicable terms, these Terms will
(in relation to your use of the Service) override those other terms to
the extent that there is a contradiction.

Changing these Terms, the Service and Fees : -

We reserve the right to change these Terms and fees relating to the
Service (if any), at any time, and you agree to be bound by all changes we
make. We will give you at least 30 days notice of these changes. Notice of
any changes to these Terms may be made by posting a notice on our web
site, advertisement or such other means as we, acting reasonably, may
determine. You can access the current version of these Terms on our
website (www.crib.lk).

Your credentials (User Name and Password) to access the Service [Your

Security Duties] : -

(a) When you register for the Service, you will be designated a User
Identification Number (“User Name”) and a Password ("Password")
by us.

(b) We use your User Name to identify you. Clause 9 sets out your
liabilities for everything that is done with your User Name and
Password.

(c) You must keep your User Name and Password secret and secure at
all times and take steps to prevent unauthorised use of your User
Name and Password.

(d) You agree to follow the guidance and any security recommendation
or procedures provided by us on-line. Your failure to do so will
constitute a breach of these Terms and will be deemed as
negligence on your part.

Registration : -

(a) You can register for the Service by following our manual registration
procedure.

(b) By registering for the Service, you are authorising us to use and
retain certain information about you.

(c) Your registration for the Service is subject to our approval.

Your information : -

(a) You must provide information that we reasonably request to enable
us to provide the Service. If you do not provide the information we
request, we may not be able to provide the Service to you. You
must ensure that information you provide to us in relation to the
Service is true, complete and up-to-date at all times.

(b) Your registration data, your other corporate information including
your use of the Service may be used for record keeping and
reporting purposes, as well as to help resolve transaction disputes.

7. Accuracy of information : -

(a)

(b)

(c)

THE DATA CONTAINED IN THE REPORTS IS PROVIDED TO US BY
OTHERS AND THEREFORE WE DO NOT CONTROL THE ACCURACY OR
COMPLETENESS OF THE INFORMATION CONTAINED IN THE
REPORTS. THE LENDING INSTITUTIONS WHO HAVE SUBMITTED THE
RELEVANT INFORMATION TO US ARE SOLELY RESPONSIBLE FOR THE
ACCURACY AND COMPLETENESS OF THAT INFORMATION. NEITHER
WE, NOR ANY OF OUR DIRECTORS, OFFICERS, AGENTS OR
EMPLOYEES WARRANT THE CORRECTNESS, COMPLETENESS,
CURRENTNESS OR ANY OTHER ASPECT OF ANY REPORT OR
INFORMATION CONTAINED IN ANY REPORT IN ANY WAY.

Once you register for the Service, by providing the User Name and
Password designated to you subject to the payment of the
applicable Service Fee, you will be able to access the Credit Report
which exactly matches the Company Registration Number (issued
by the Registrar General of Companies) / Business Registration
Number (issued by the relevant Local Authority) which you have
registered with us at the time of registering for the Service. You are
fully aware and agree that you will not have any access to any
information which has been reported to us under a different
Company Registration Number / Business Registration Number,
although such information might relate to you and that we shall not
be liable to you in any manner for non-issuance of such information
under the Service.

If there is any inconsistency between our internal records, and
information relating to your use of the Service, our internal records
will prevail in the absence of evidence to the contrary.

8. Exclusion of warranties and limitation of our liability : -

(a)

THE INFORMATION IN THE REPORTS ARE PROVIDED "AS IS", AND
NO WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THOSE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, IS MADE. NEITHER WE NOR ANY OF OUR
AFORESAID PERSONS WILL BE LIABLE TO YOU FOR ANY LOSS OR
INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, BY
ANY NEGLIGENT ACTS OR OMISSIONS OF ANY SUCH PERSON IN
PREPARING, REPORTING OR DELIVERING THE REPORTS UNDER THE
SERVICE OR IN DOING ANYTHING RELATED THERETO. NEITHER WE
NOR THE AFORESAID PERSONS WILL BE LIABLE TO YOU FOR DIRECT,
SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR
EMOTIONAL DISTRESS DAMAGES (INCLUDING BUT NOT LIMITED TO
LOST PROFITS OR OPPORTUNITIES, BUSINESS INTERRUPTION AND
LOSS OF PROGRAMS OR DATA) IN CONNECTION WITH YOUR USE OF
THIS SITE, ANY USE OR RELIANCE UPON INFORMATION FOUND AT
THIS SITE OR PROVIDED BY US OR ANY PRODUCT PROVIDED AT THIS
SITE OR THROUGH ANY OTHER MEDIUM, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT APPLICABLE LAW
DISALLOWS ANY DISCLAIMERS OR LIMITATIONS IN THIS
AGREEMENT, SUCH DISCLAIMERS OR LIMITATIONS MAY NOT APPLY
TOYOU.

9. Your liability [for unauthorised transactions] : -

(a)

(b)

If you have acted negligently or fraudulently, you are liable for all
claims, losses and consequences arising from or in connection with
your use of the Service.
If you have contributed to an unauthorised transaction, you shall be
liable for all claims, losses and consequences arising from or in
connection with the unauthorised transaction. Ways you can
contribute to an unauthorised transaction include selecting an
unsuitable Password, keeping a written record of the User Name
and Password, disclosure of the User Name or Password to any
other person than the designated Primary Delegate, failing to take
reasonable steps to prevent disclosure of the User Name or
Password to any other person than the designated Primary
Delegate, failing to take reasonable steps to observe any of the
Security Duties referred to in these Terms and unreasonable delay
in notifying us of an actual or possible disclosure to any other
person than the designated Primary Delegate of the User Name or
Password.
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10.

11.

12,

13.

(c) If you have promptly reported an actual or possible disclosure of
your User Name or Password to us, you are not liable for loss
occurring after you have notified us unless you have acted
fraudulently or negligently.

(d) You are not liable under these Terms for loss caused by:

(i) Fraudulent or grossly negligent conduct by our employees or
agents, or parties involved in the provision of the Service;
(ii)  Unauthorised transactions occurring before you have been
designated a User Name and Password by us;

Any other transactions where it is clear that you could not

have contributed to the loss.

(e) Clauses 9 (a) to (d) set out your liability for use of your User Name
and Password. Except to the extent that Clauses 9 (a) to (d) limit
your liability in specific circumstances, you are liable to us and
indemnify us for all claims, losses and consequences arising from or
in connection with your use of the Service, use of the Service by any
person using your User Name and Password, and losses and
consequences otherwise caused or contributed to by you.

(iii)

Modification of Access, Suspension, Termination and Re-Registration : -

(a) We reserve the right to modify or amend the method and/or mode
of access of the Service at any time without notice. You specifically
agree that in the event of a significant degradation of the system
processing or in any other emergency, we may at our sole
discretion, temporarily suspend access of the Service, in order to
minimize possible threats to the operational stability and security of
the data stored in the CRIB’s registry system database.

(b) We reserve the right to at any time suspend the Service without
notice where we consider necessary or advisable to do so, for
example, to protect you when there is a suspected breach of
security, or when we have reasonable grounds to suspect that your
registration data is untrue, inaccurate, not current or incomplete or
we need to suspend the Service for maintenance or other reasons.

(c) We may, without giving you notice or reason, terminate the Service
or its use by you. We may suspend the Service upon the request of
any one of the Partners. If you require, you can request for
termination of your use of the Service at any time by sending us a
notification to such effect via a Resolution duly passed by all
Partners of the Partnership. Your termination will be effective only
when we de-register you from the Service and upon de-registration,
you will receive a written notification from us through registered
post.

(d) In the event you require Re-Registration for the Service subsequent
to a voluntary termination on your part, we reserve the right to
stipulate the applicable procedure for such Re-Registration.

Payment and Refund Policy : -

(a) The Service Fee charged by us for the issuance of the Credit Report
online is non-refundable.

(b) All the payment related information is collected and kept with the
relevant banks while the rest of the information that had been
collected here is for CRIB use only.

(c) Your payments will be waged through industry standard secure
means ensuring high safety and security online.

(d) In the event of our iReport Online System being unable to display
your Credit Report online due to any technical failure, we shall
arrange to deliver a softcopy of your Credit Report to your user
account.

(e) Norefunds or cancellations will be done at the bank branches under
any circumstance.

Service Interruption/Breakdown : -

(a) In the event of our iReport Online service being interrupted due to
any technical failure, we shall send a notice to designated mobile
phone number or e-mail address once we restore the service.

General : -

(a) Communications: -
Communications from us are deemed to have been received by you
(where delivered personally) at the time of personal delivery or on
leaving it at the address last notified by you to us, (where sent by
post) 48 hours after posting or (where sent by short message
service or email) immediately after transmitting to the mobile
phone number or email address last notified in writing by you to us.
Communications sent by you to us are deemed to be delivered to us
on the day of actual receipt.

(b) Severability : -
If any part of these Terms is held by any court or administrative
body of competent jurisdiction to be illegal, void or unenforceable,

such determination will not impair the enforceability of the

remaining parts of this agreement.
(c) Waiver:-

(i) A waiver by us of any provision of these Terms will not be
effective unless given in writing, and then it will be effective
only to the extent that it is expressly stated to be given.

(ii) A failure, delay or indulgence by us in exercising any power or
right will not operate as a waiver of that power or right. A
single exercise or partial exercise of any power or right by us
does not preclude further exercises of that power or right or
the exercise of any other power or right.

Our rights and remedies under these Terms are cumulative
and do not exclude other rights and remedies provided by law.
(d) Governing Law and Jurisdiction : -

The Service and these Terms are governed by and must be

construed in accordance with the laws of Sri Lanka. The parties

submit to the non-exclusive jurisdiction of the Courts of Sri Lanka.

These Terms may be enforced in the Courts of any competent

jurisdiction.

(iii)

We confirm that the aforesaid Terms were explained to us at the time of us
making the application for registration for the Service and that we fully
understand the provisions contained in the said Terms and are aware that
such Terms are available on the CRIB website www.crib.lk and a copy of same
can be obtained by us from CRIB if required.

We further agree to accept and be bound by the Terms of this Online Service
Agreement issued by CRIB.

The information furnished by us in the application form for registering for the
Service, whether filled by us or any other party at our request whether in our
presence or not, was read and understood by us and we confirm that such
information provided by us in the said application is true and accurate.

Signed for and on behalf of the Customer

Name of the Partnership: ............ ...

No

Name of Partner Signature

01

02

03

04

05

06

07

08

* Note — This should be signed by all Partners.

Affix Partnership Seal

Date:

Acknowledged for and on behalf of CRIB by

(Authorized Signatory)

Name

Designation :

Date
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Annexure 1
To be printed on a Letterhead of the Partnership (if available)

PARTNERSHIP RESOLUTION
Obtaining ‘iReport Online’ Service Facility from CRIB

Having considered the contents of the Application and the Online Service Agreement concerning the provision of
“iReport Online” Service by the Credit Information Bureau of Sri Lanka (“CRIB”);

IT IS HEREBY RESOLVED;
1. Torequest CRIB to permit the Partnership the use of “iReport Online” Service (“Service”).

2. To execute the Application Form and the Online Service Agreement for registering for the subject Service
and that same be executed on behalf of the Partnership under the hands of all Partners.

3. That the person whose details are given below be and is hereby appointed as the ‘Primary Delegate’ of the
Partnership for the purposes of the said Service and that such person be granted the User Name and the

Password for accessing the said Service which shall be duly acknowledged under his/her signature;

Details of the Primary Delegate

Specimen Signature of the Primary Delegate:  ......ccooceveevvviviveenne,

4. That the contact details given below be identified and designated as the contact details of the Partnership
for the purposes of receiving notifications from CRIB under the said Service;

Designated Contact Details

Designated MOobile NO: ....coo ittt st st see e
Designated e-mail address: i e

Designated Postal Address: .ottt st aenaes

5. That any changes in the above appointment of the Primary Delegate shall be effected only by a Resolution
duly signed by all Partners of the Partnership and shall be duly notified to CRIB in writing and would
become effective only upon receipt of written confirmation from CRIB that such change has been effected.

6. That CRIB be entitled but not be obliged to and is hereby authorized to accept any instructions given to it
by use of User Names and Passwords given by CRIB to the Primary Delegate and/or created by such Primary
Delegate using “iReport Online” Service facility and such instructions shall be and shall deem to be
instructions which have been duly authorized by the Partnership notwithstanding that such instructions
conflict with or are in any way in consistent with any other instructions received under any other mandate
given by the Partnership to CRIB.

7. That these resolutions be communicated to CRIB and shall remain in force until we or any one of us give
notice to the contrary in writing and we hold ourselves jointly and severally liable for holding CRIB harmless
and indemnified against all and any loss, damage, expense, cost or demand incurred or arising by reason of
CRIB acting in terms of this mandate and authorization.

Page 15 of 16



Names & Signatures of all Partners:

Full Name:
NIC No.:

Full Name:
NIC No.:

Full Name:
NIC No.:

Full Name:
NIC No.:

(D | (T

Full Name:
NIC No.:

Full Name:
NIC No.:

Full Name:
NIC No.:

Full Name:
NIC No.:
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