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DISCLAIMER 

 

This document may contain confidential, proprietary or legally privileged information relating to Credit 

Information Bureau of Sri Lanka (CRIB). CRIB is not liable for any damage you may sustain as a result of 

any misinterpretation or misunderstanding of information and usage of same. We strongly advise you 

to consult or refer the Bureau for any clarification or verification of information where it deems 

necessary and appropriate. No part of this information may be disclosed, copied, reproduced, 

distributed or made available in any form whatsoever without prior authorization of the CRIB. The 

Screen Images in this Reference Guide are subject to changed and displayed for the illustrative 

purpose Only and Do Not represent any true/real record of borrowers (Individual or Corporate) exist in 

the Credit Information Management System (CIMS). 

 

All rights reserved CRIB 2022. 

Credit Information Bureau of Sri Lanka 

 

 

 

VERSION  DATE  DESCRIPTION 

1.0 22-Dec-2022 

Initial –  

This Reference Guide – for Self-Inquiry Credit Reports, describes overall sections 

of Self-Inquiry Reports relevant to both Individual or Business Entity.  
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The Self-Inquiry Credit Report commonly available for Both “Individual” and “Corporate” is described here, 

under the following Two Report Types.  

 

 iReport  - iReport refers the Comprehensive Self-Inquiry Credit Report.  

 iReport Plus - iReport Plus refers the Comprehensive Self-Inquiry Credit Report with the Credit Score. 

 

NOTE:  The Contents of the iReport Plus is described here in this Reference Guide, that covers the 

contents of the iReport as well.  

 

 

 

 

Credit information is supplied by all the Commercial Banks, Specialized Banks, Authorized Leasing and Finance 

Companies who are shareholding Members of the Credit Information Bureau of Sri Lanka (CRIB). The 

information is transferred electronically through their head offices to CRIB and updated at the end of each 

calendar month. According to the provisions of the CRIB Act, all Member Institutions are legally bound to 

submit and update their customers’ credit information to the Bureau. 

  

The credit information stored in the Bureau is divided into two categories such as Consumer (Individual) and 

Corporate (Business). As an individual, credit information will be collected under the National Identity Card 

Number (if Sri Lankan) or Passport Number (if Non-Sri Lankan), and for Corporates, it collects under the 

Business Registration Number (BRN). CRIB collects credit related information, on borrowers, both individual 

and corporate, and provides such collated information in the form of a credit report to the Member Lending 

Institutions or to the Person / Business Entity to whom that information relates to, on request. 

 

The credit information report which is issued on request of the Person / Business Entity to whom that 

information relates to, is known as an “iReport” / “iReport Plus”. As per the provisions of the Credit 

Information Bureau of Sri Lanka Act No. 18 of 1990 (as amended by Act No. 08 of 1995 and Act No. 42 of 2008), 

you are entitled to request your own credit report or your corporate credit report from the Bureau. 

 

 

 

 

iReport / iReport Plus provides details, of all credit facilities availed from any of the authorized Member 

Lending Institutions. 

 

Having a good repayment history in a credit report is considered as a good reference you could have to prove 

your credit worthiness to your Lender in the process of Credit Evaluation. 

 

Self-Inquiry Credit Report will provide the following benefits. 

 

 Helps to view your credit status before the Lending Institution does. 

 Helps to streamline the repayment habits. 

 Frequent access to your iReport enables any erroneously reported data to be corrected and timely updated. 

 Helps to monitor indirect liabilities. 

 Helps to become a disciplined borrower.  

 

 

Understand the Self-Inquiry Credit Report 

Why is Self-Inquiry Credit Report (iReport / iReport Plus) important?  
 

What is Self-Inquiry Credit Report (iReport / iReport Plus)? 
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- Keep eye on balance between your income and expenditure always and borrow what you can repay. It 

is prudent to consider regular monthly expenditure such as electricity, water, telephone and other 

house hold payment commitments etc. before considering to obtain a loan.  

 

- Discuss the terms & conditions of the loan with your lender and have a clear understanding before 

obtain the facility.  

  

- Installments need to be paid as agreed and it is always better to settle early when possible. Specially, 

the dues on credit cards which would in turn help to maintain your credit worthiness.  

 

- When you sign as a Guarantor for a credit facility, it is important that you have a clear understanding 

about the repayment ability of the borrower. In the event of default by the borrower, you as a 

guarantor is liable to repay the loan.  

 

 

 

 

 

Report Header  - The header of the Self-Inquiry Credit Report displays the following information. 

 

 
 

 

Reference Number - Refers to the system generated unique sequence number assigned to the Report. 

Requested by  - Internal User Identification number.   

Report Created - Refers to the date and time on which the Report is taken. 

Version   - Current version of the Report. 

 

Search Details  - Searched Parameters given for the Search  

   

Searched Name - Borrower Name, used for search. 

Searched ID No. - NIC No. / Passport No. / BR No. used for search. 

Searched Address - Mailing Address given in the iReport Application. 

 

NOTE:  Searched Details will be displayed as given in the iReport application form.  

 

IMPORTANT: The Contents of the Individual Report is Illustrated in this Reference Guide. 

 

 

 

 

 

The Dashboard is a summary of information which is contained in the Credit Report. It is used as a quick guide 

of the subject’s credit information. The Dashboard includes following sections:  

 

The Contents of the Self-Inquiry Credit Report (iReport Plus)' 

Dashboard Details 
 

How to improve your credit worthiness? 
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Credit Score  

 

Credit Score is a three-digit number which ranging from 250 to 900. The higher Credit Score leads to lower 

Credit Risk to Lenders and similarly lower Credit Score leads to higher Credit Risk. More information can be 

found in the Scoring section in the Report. 

 

 
 

Score  - Current Credit Score generated based on the Credit Information. 

Rick Grade  - Classification of the Risk Grade (refer the Score Legend for more details). 

Trend - Represents change of recent scoring calculations (increase, decrease, no change). 

 

Disputes 

 

Disputes shows summary information about the disputes related to the Subject and Credit Facilities. More 

information can be found in the Disputes section in the Report. 

 

 
 

Active Disputes - Number of unresolved Disputes.  

False disputes - Raised Dispute is Not valid accordingly to Lending Institution. 

Registered in Court  - Ongoing Court Cases of the raised Dispute. 

 

Payments Profile Status 

 

This is a summary of all Credit Facilities of you as a Main Borrower or a Joint Borrower, (Excluded Guaranteed 

Credit Facilities). This section summarizes your Credit Profile at a glance and it briefly denotes your present 

credit standing, grouped as Open and Closed Credit Facilities.  
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Payments Profile 

 

This section summarizes the 24 Months Payment Histories of All Credit Facilities. The highest Number of Days 

in Arrears (NDIA), of Payment History reported in the particular Month, will be highlighted in this section.  

 

 
 

� If NDIA is 0-29 days    - The icon for the month in "Green" color with the "�" mark. 

� If NDIA is 30-89 days    - The icon for the month in "Brown” color with the “” mark. 

� If NDIA is greater than 90 days  - The icon for the month in "Red" color with the “�” mark. 

 

Utilities & Insurances 

 

The postpaid payments for utility service such as Telephone, Water, Electricity and, Insurance related to the 

Subject are captured in this Section and displayed as a Summary.  

 

 
 

Dishonoured Cheques (DC) 

 

This refers to the summary of Dishonoured Cheques reported by all Banks due to insufficient funds related to 

the Subject, categorized under “Number of Cheques Dishonoured’ and “Total Dishonoured Cheque Amount” 

etc. 

 

 
 

Relations 

 

This section shows any relationship of the Subject to any Business Entity as a Partner or a Proprietor. 
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Inquiries 

 

Dashboard also provides information about number of inquiries made by the Subject during specified time 

period and number of different Financial Institutions (Members / Subscribers) who made an inquiry on the 

subject during specified time period. 

 

 
 

Collaterals 

 

Dashboard also provides information about, Number of Credit Facilities reported with Collaterals. (Number of 

Credit Facilities reported with Securities). Credit Facilities with Fully Secured and Partially Secured are 

considered for this Count. 

 

 
 

 

 

 

This section displays key identification information on a subject (Individual or Corporate). Information provided 

in this section can be effectively used to validate identity of the Borrower.  

 

Section includes the borrower’s personal information such as the Borrower’s Name, National Identity Card 

Number (Mandatory for Sri Lankans) / Passport Number (Mandatory for Non Sri Lankans), Driving License 

Number (if reported) Date of Birth, Gender, Citizenship & Contact Numbers as reported by the lending 

institutions. The Addresses, Employment Details, Professions and other personal and corporate information are 

updated as periodically reported by the Lending Institutions. 

Subject Information 
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NOTE:  For the illustrative purpose the Individual “Subject Information” is described here. The 

Corporate “Subject Information” will be similarly displayed accordingly, if the User refers the 

Corporate Credit Report. 
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Historical Information 
 

This will include historical records of the changes in key subject information. Bureau tracks the changes in 

Subject information and records the date of the change, so that the information can be accurate and current. 
 

History of Distinct Names 
 

Bureau tracks the changes how the name of the Subject (Individual or Corporate) has been reported to the 

Bureau with distinct (different) names by the Lending Institutions along with the records the date of the 

change. Names of the Lending Institutions are displayed in the Self-Inquiry Reports. 

 

Other Historical Changes 
 

Bureau tracks the changes how the Mail Address, Permanent Address, Contact Numbers, Employment Details 

etc. of the Subject (Individual or Corporate) are been reported and it displays with the records the date of the 

change. 

 

NOTE:  The “Valid from” and “Valid to” dates are very much important to track when the changes 

occurred and what Data is Currently available to access. 

 

 

 

 

The Credit Score is meant to simplify and improve the process of decision making by turning qualitative 

information to a quantitative one. It is calculated by an algorithm based on following key aspects. It is Included 

in the iReport Plus (available for Self-Inquiry) and also in the Credit Report Plus (available for Member 

Institution).  

 

• Payment behavior 

• Over indebtedness   

• Demographic details 

• Utilization of available credit  

• Number of recent Inquiries  

• Guaranteed contracts 

• Dishonoured cheques 

 

Credit Score is a three-digit number which ranging from 250 to 900. The higher Credit Score leads to lower 

Credit Risk to Lenders and similarly lower Credit Score leads to higher Credit Risk. The Credit Score also change 

over time due to updates / changes in credit data. 

 

Why is the Credit Score important? 
 

Both Credit Score and its corresponding Risk Grade, is the best reference that Lender could have to assess the 

credit worthiness of a borrower.  
  

Credit Score will provide following benefits. 

 

• Helps you to view your Credit Score before the lending institution does. 

• Helps Lenders to minimize the time and cost involved in credit evaluation process. 

• Helps you to reorganize your repayment habits / behavior. 

• Helps to streamline the credit Utilization. 

• Helps to become a disciplined borrower. 

Credit Score  
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Content of The Credit Score Section 

 

 
 

Score     - Current Credit Score generated based on the Credit Information. 

Rick Grade    - Classification of the Risk Grade (refer the Score Legend for more details). 

Trend     - Represents change of recent score calculations (increase, decrease, no change). 

Probability of Default - It is likelihood of a default over a defined time horizon. 

Score History  - The Score History diagram shows the change of the score during the last 12months.  
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Top Reason Codes -  The Top Reason Codes denote the reasons for which the subject is classified into certain 

Risk Grade / Category. It indicates the Internal Reason Code with its relevant Description 

to identify what incidents resulted to this Score and to this Risk Grade.  
 

Scoring Legend -  Scoring Legend displays the graphical interpretation of Score Value allocation for each 

Risk Grade. 
 

NOTE:  Subject on whom no sufficient / adquate data being reported for calculation of Score, will 

receive the Risk Grade as “XX” with the remark “Insufficient Information in the Database”. 
 

IMPORTANT:  DISPUTE CAN BE RAISED AGAINST THE DATA IN THE IREPORT OR IREPORT PLUS, BUT NOT 

AGAINST THE CREDIT SCORE. 

 

 

 

 

This section displays summarized information relating to borrower’s current & potential liabilities arising from 

credit facilities obtained from banks and financial institutions. The liabilities include all the Personal/Corporate 

Credit Facilities, Joint Credit Facilities and Guaranteed Credit Facilities. 

 

 
 

Debtor Summary per Sector - Last 5 Years (Amounts in LKR) -  

 

This Summary provides aggregated information as a Debtor (Borrower) by their Lending Sector (Institution 

Category) about Open and Closed Credit Facilities, Total Monthly Payments, Total Current Balance, Total 

Amount Granted, Total Amount in Arrears and Number of Credit Facilities in Arrears with Highest NDIA for the 

Period of last 05 Years for Each Lending Sector. All the Amounts are shown in Sri Lankan Rupees (LKR).  

 

 

 

Credit Facility 
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Guarantor Summary per Sector - Last 5 Years (Amounts in LKR) –  
 

This Summary provides aggregated information as a Guarantor by their Lending Sector (Institution Category) 

about Open and Closed Credit Facilities, Total Monthly Payments, Total Current Balance, Total Amount 

Granted, Total Amount in Arrears and Number of Credit Facilities in Arrears with Highest NDIA for the Period of 

last 05 Years for Each Lending Sector. All the Amounts are shown in Sri Lankan Rupees (LKR). 
 

List of All Credit Facilities 
 

 
 

List of All Credit Facilities 
 

This section displays the specific Credit Facility information in relation to the subject of the report as a Main 

Debtor (Borrower) Co-Debtor (Joint Borrower) and as a Guarantor. It displays the type of institution from which 

the Credit Facility was availed, the type of Credit Facility, whether the Credit Facility is Opened or Closed, the 

Amount Borrowed, the Amount Outstanding, the Number of Days and Amount, that is Past Due (Arrears). Most 

of the information given in this section is presented as “Catalog Values”. The relevant Catalog Values are 

explained at the end of Report under the section “Explanations”.   
 

For your information, we display below all the Catalog Values used by the Bureau presently. (as at January 

2023) 
 

Credit Facility Index     -  This refers to the sequence number of credit facilities 

displayed in the Credit Report. 

 

Institution Category     - This refers to the Category of the Lending Institution as  

given below. 

 

LCB - Licensed Commercial Bank   LSB - Licensed Specialized Bank  

LLC - Licensed Leasing Company   LFC - Licensed Finance Company  

OOG - Other Lending Institutions      
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Member & Branch (Institution & Branch) - This refers to the Institution & Branch from which the  

credit facility has been reported. Please refer catalogue 

description in Credit Report to get details of the Institution 

and Branch. 

 

Credit Facility Type    -  This refers to the credit facility Type as given below. 

 

BKGR - Bank Guarantee    CRCD - Credit Card 

HRPH - Hire Purchase    LEAS - Leasing 

LOAN - Loan      MILN - Micro Loan 

OVDR - Overdraft     LTCR - Letter of Credit 

CODU - Consumer Durables    FACT - Factoring 

AAIB - Advances Against Import Bills  BILD - Bills Discounting 

OTHR - Other Credit     BGCN - Bank Guarantee - Construction Related 

COCR - Corporate Credit Card   BGNC - Bank Guarantee - Non Construction Related 

HYPO - Hypothecation    APRS - Advances Against Export Pre Shipment 

APTS - Advances Against Export Post Shipment CMBF - Combined Facility 

 

 

Credit Facility Status    - This refers to the Status of a credit facility updated as  

    at the last Reporting Date as follows. 

 

ACTV - Active 

LGAL - Legal Action 

LBGV - Liability Assumed by Government 

NATD - Natural Disaster Affected 

CLSD - Closed 

RSHD - Rescheduled 

SETL - Settled 

TRMN - Terminated 

WRTN - Written Off 

R&SL - Repossessed & Sold 

R&ST - Repossessed & Settled 

PACT - Parate Action 

ARBT - Arbitration 

STTC - Settled Through Court 

FCAN - Facility Cancelled (By the lending institution) 

RPOS - Repossessed (By the lending institution) 

SPWO - Settled Part Written Off 

SGDR - Settled under the Government Debt Relief Program 

RSTR - Restructured 

MGCP - Moratorium granted under the Government Credit Support Program - Covid 19  

 

Ownership Indicator    -  This refers to the type of ownership associated with a 

borrower in a credit facility as follows. 

OWN - Owned 

PCD - Primary Card Holder 

SCD - Supplementary Card Holder 

JNT - Joint Borrower 

GRT - Guarantor 
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Currency   - Currency of the credit facility that was granted. 

Amount Granted/Limit   -  This refers to the Amount of credit facilities granted excluding Credit 

Cards and Overdrafts (OD). For Credit Cards and OD facilities only the 

approved credit limit is displayed.  

Current Balance  -  This refers to the entire amount of balance outstanding including the 

current and overdue portion if any, together with interest and all other 

charges last applied as at the reported date.  

Amount in Arrears   -  This refers to the Amount in Arrears as at reported date. 

Installment Amount  -  This refers to a fixed amount to be paid periodically on credit facility 

types.   

Amount Written Off   -  This refers to an outstanding amount of a Credit Facility that has been 

written off in full or in part.   

Last Update Date   -  This refers to the date ON WHICH the data related to the Credit Facility 

has been reported to CRIB. 

First Disbursement Date  -   This refers to the date ON WHICH the Credit facility has been disbursed to 

the borrower. 

Last Payment Date  - This refers to the most recent date that a payment was made. 

TRMN/RSHD/RSTR/WRTN Date - This refers to the date ON WHICH the Credit Facility has been 

Terminated, Rescheduled, Restructured and Written Off. This will be 

available, only if the status of the credit facility indicates as TRMN or 

RSHD or RSTR or WRTN. 

Credit Facility End Date   -   This refers to the date, ON WHICH the credit facility has been Settled, 

Closed, Repossessed and Sold, Repossessed and Settled, Settled Through 

Courts or Settled-Part Written Off as per the status code. 

Repayment Type    -  This refers to the types of repayment of a credit facility as follows. 

 

BALN (Balloon)   - The major portion of the repayment of a loan is made at or near 

the maturity date. It may be substantially larger than the earlier 

payment made, if any. 

BMLY (Bi – Monthly)  -  Paying once every 2 months. 

BULT (Bullet)    - The repayment is scheduled as a single payment for an entire loan 

amount at the maturity of loan.           

DMND (On Demand)   -  Repay on demand by the lending institution rather than on a  

    specific date. 

MNLY (Monthly)  - Scheduled to be repaid in monthly installments. 

QRLY (Quarterly)  - Scheduled to be repaid once every 3 months. 

SMAN (Semi-Annual) - Scheduled to be repaid once every 6 months. 

WKLY (Weekly)  - Scheduled to be repaid weekly. 

BWLY (Bi – Weekly)  - Scheduled to be repaid once every 2 weeks. 

ANLY (Annually)  - Scheduled to be repaid once a year. 

REFM   - Scheduled to be repaid once every 4 months. 

(Repayment Every Four Months) 

RENM   - Scheduled to be repaid once every 9 months. 

(Repayment Every Nine Months) 

DALY - Scheduled to be repaid daily.     

 

Purpose of Credit Facility   - This refers to the reason given for obtaining this facility. Please refer 

Explanations in report to get more details. 
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Coverage  - This refers to the Security & Guarantor coverage of a facility.  

  Please refer Explanations in the report to get more details. 

 

Security Coverage      Guarantee Coverage  

 

 FS -  Fully Secured    OG - Other Guarantee 

 PS -  Partially Secured   NG - Not Guaranteed 

 US - Unsecured    GG - Government Backed Guarantee 

 

Entity Code  - This refers to the Reference Code related to the table of “List of All Credit 

Facility Relations” and also it refers to the Reference Code of the Disputes 

raised against to a Credit facility.   

 

Payment 

 

This displays the repayment pattern of Credit Facilities during the last 24 months with the Number of Days in 

Arrears (NDIA). Please refer to the “List of All Credit Facilities” table for the relevant “Amount in Arrears” (AIA), 

if any.  

 

 

� If NDIA is 0-29 days    - The icon for the month in "Green" color with the "�" mark. 

� If NDIA is 30-89 days    - The icon for the month in "Brown” color with the “” mark. 

� If NDIA is greater than 90 days  - The icon for the month in "Red" color with the “�” mark. 
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The corresponding Legends are Displayed in the Explanation section in the Report as follows. 

 

 
 

Summary of Closed Credit Facilities (Last 5 Years) 

 

This section displays the summarized Closed/Settled Credit Facilities during last 05 years, based on the Period. 

It subcategorizes based on the currency, indicating LKR Credit Facilities and Non-LKR Credit facilities separately.  

 

 
 

IMPORTANT: Non-LKR Credit Facilities are displayed with converted LKR values based on the Exchange 

Rate prevailing at the time, the report is generated. 

 

The Credit Facility is having the status as “Closed (without Balance), Settled, Repossessed 

and Settled, Settled Through Courts, Settled - Part Written Off and Settled under the 

Govt. Debt Relief Program are considered as Closed / Settled Credit Facilities when 

populating these Two tables. 

 

 

Details of Closed Credit Facilities (Last 5 Years) 

 

Further analysis of Closed/Settled Credit Facilities during last 5 years based on the Credit Facility Type. 

It subcategorizes based on the currency indicating LKR Credit Facilities and Non-LKR Credit facilities separately.  
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This section will include the details regarding the Partnerships or the Sole Proprietorships which relate to the 

Borrower. Such Relationships are included in the Table of “List of All Involvements”, summarize into the 

Involved Subjects as follows. 

 

 
 

Relations section is categorized into Two Parts such as; 

 

1. List of All Credit Facility Relation 

2. List of All Involvements 

 

List of All Credit Facility Relation 

 

This describes the Related Parties connected with the Relevant Credit Facility when it is reported to the Bureau. 

 

 Involved Borrowers and Guarantors are listed for the Joint Credit Facilities. 

 Involved Borrowers and Guarantors are listed for the Guaranteed Credit Facilities. 

 Involved Guarantors are listed for the Owned Credit Facilities.  

 

Relations 
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Entity Code   - Reference Code in the Table of “List of All Credit Facilities”, to cross check which 

Credit Facility has the Relationship.  

Role of Subject   - Role / Ownership of the Involved party (Main Borrower, Co-Borrower or 

Guarantor). 

ID Number   - Identification number of the Involved party (NIC No. Passport No. or BRN). 

Full Name  - Full Name of the Involved party. 

Mail Address  - Reported Addresses of the Involved party. 

Valid from & Valid to  -  Validity period of the Credit Facility Relation.  

 

 

List of All Involvements 

 

This describes the Involved Subjects/Business Relation with the subject whose Credit information refers to. This 

section will include the details regarding the Partnerships or the Sole Proprietorships which relate to the 

Borrower. 

 

 
 

Entity Code -  Reference No. to identify the Involved Subject / Business Relation. This could be  

referred to any Dispute raised against it. 

Type of Relation -  This indicates whether the Related Entity is a Partnership or a Proprietorship for  

   the given Relationship. 

ID Number  - Business Registration Numbers of the Partnership or Sole Proprietorship. 

Full Name  - Names of the Partnership or Sole Proprietorship. 

Mail Address  - Reported Addresses of the Partnership or Sole Proprietorship. 

Valid from & Valid to  - Validity period of the Involved Subjects. 

 

 

 

 

 

Inquiries made by lending institutions and Inquiries made by a Borrower during the last 6 months by taking a 

Borrower’s credit report will be displayed in this section with following details. 

 

Inquiries 
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Self-Inquiries During the Last 6 Months  - Number of Inquiries made by a Borrower during the last 6 

months are displayed with the reason for inquiry as 

"Obtaining of own credit report". 

 

Inquiring Members During the Last 6 Months  - Number of Inquiries made by lending institutions by taking 

a Borrower’s credit report are displayed with the 

Permissible Reasons permits by the CRIB Act.  

 

Inquiries (1 Month, 3 Months, 6 Months)  - Displays the Number of inquiries for last 06 months, based 

on the frequency of recent inquiries.  

 
 

Inquiries During the Last 6 Months 

 

 
 

Member  - Name of the Member Institution, who inquired the Report.  

Reason for Inquiry  - Permissible Reasons involved to the inquiry.   

Date of Inquiry - Report generated data.  

 

IMPORTANT: The CRIB Act permits the Member Lending Institutions to access credit information in the 

Bureau, strictly for the following six reasons only. 

 

 Evaluating of a Borrower for a new credit facility 

 Review as a Guarantor for a new credit facility 

 Review as a Partner/ Proprietor for a new credit facility 

 Review as a Director for a new credit facility 

 Monitoring and reviewing of an existing Borrower 

 Opening of a current account 

 

Accessing of credit information as against the above permissible purposes by the Lending 

Institutions is construed as violation of Credit Information Bureau of Sri Lanka Act No. 18 

of 1990 as amended.  
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Disputes section is a record of the number and status of disputes; a borrower has made in relation to the 

information contained within his/her credit report.  

 

 
 

Disputes are logged and displayed on a credit report under “Active Disputes,” so any potential lender may be 

informed that the accuracy of a Credit Facility or Subject data is under dispute and being reviewed. The Dispute 

Section also contains “Closed Disputes”, indicates that Number of Disputes that has been Resolved. 

 

List of all Disputes 

 

On Going Disputes are listed on the Credit Report with the Referenced Entity Code, that refers to the related 

“Credit Facility” data or “Subject” data or “Dishonoured Cheque” data etc. 

 

 
 

 

 

 

This refers to the summary of Dishonoured Cheques reported by the Banks to the Bureau due to insufficient 

funds. 

 

 

Dishonoured Cheques 

  

Disputes  
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Number of Dishonoured Cheques            -  Refers to the Total number of cheques dishonoured. 

Weeks Since Last Dishonoured Cheque - Refers to the Frequency of cheques dishonoured. 

Total Dishonoured Cheque Amount  - Refers to the Total value of cheques dishonoured. 

 

 

List of All Dishonoured Cheques 

 

This section displays the dishonoured cheque details with following information, if any.  

 

 

 

Entity Code   - This is a Reference No. to identify the dishonoured cheque reported. 

    This could be referred to any Dispute raised against it. 

Dishonour Date - Date of Dishonoured. 

Cheque Number - Dishonoured Cheque number. 

Amount LKR  - Dishonoured Cheque Amount (In LKR). 

Dishonour Reason - Reason for Dishonour (Insufficient Funds). 

Member  - Reported Name of the commercial Bank. 

Branch   - Reported Branch Name of the commercial Bank. 

 

 

IMPORTANT: CRIB Act permits to collect the details of Dishonoured Cheques due to insufficient funds 

reported by the Licensed Commercial Banks and continue to be displayed in Credit 

Reports for the period of two (02) years from the Date Dishonoured.  

 

 

 

 
 

This section displays the utility services such as Telephone, Water, Electricity etc. in relation to the subject of 

the report. It displays the Type of Service (electricity, water, etc.), whether it is Open or Closed, the Amount, 

the Days and Amount in Arrears, Number of Accounts maintain with Number of Different Providers. Details will 

be listed in the “Utility Accounts” section. 

Utilities 
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This section displays the Insurance information in relation to the subject of the report. It displays the Type of 

Insurance (Home Insurance, Vehicle Insurance, Health Insurance etc.), whether it is Open or Closed, Amount, 

Installment Amount, the Days and Amount in Arrears, Number of Insurance Policies with Number of Claims 

obtained. Details will be listed in the “Insurances Policy Details” section. 

 

Insurances section provides more detailed information for: 

 Insurances Policies 

 Claims 

 

 
 

 

 

 

This section describes the abbreviations used in credit facility segment in the Generated Report. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

T el :  0 1 1  2 1 3 1 3 1 3 ,  F a x :  0 1 1  2 3 3 8 2 5 9  

E ma i l :  i n f o@ c r i b . l k ,  We b  S i t e :  w w w . c r i b . l k  

Explanations 
 

Insurances 

  


