
 

iReport / iReport Plus - Kuz;ghL ifahsy; gbtk; - jdpegh 

iReport/iReport Plus - Dispute Registration Form (DRF) – Individual 
 

Kuz;ghL ifahSk; nray;Kiw / Dispute Registration Process 
 

Kuz;ghL ifahSk; gbtkhdJ (DRF) cq;fs; fld; jfty; mwpf;ifapy; kw;Wk; fld; Gs;spia cs;slf;fpa 

mwpf;ifapy; (iReport/iReport Plus) VNjDk; Kuz;ghLfs;/gpzf;Ffs; ,Ug;gpd; mjid juT mwpf;ifaplg;gLk; 
epWtdq;fspd; cjtpAld; jPHg;gjw;fhf tbtikf;fg;gl;Ls;sJ. Kiwahf epug;gg;gl;l Kuz;ghL ifahSk; 
gbtkhdJ (DRF) fld; jfty; mwpf;if kw;Wk; fld; Gs;spia cs;slf;fpa mwpf;if (iReport/iReport Plus) 

toq;fg;gl;l jpfjpapypUe;J 30 ehl;fSf;Fs; nfhLfld; jfty;; gzpafj;jpw;F rkHgpf;fg;gl Ntz;Lk;. jaT 
nra;J cq;fs; fld; jfty; mwpf;ifapYs;s Kuz;ghl;bw;Fupa jftiy milahsg;gLj;jp mjd; gpujpnahd;iw 
,izf;fTk;. cq;fs; fld; jfty; mwpf;ifapYs;s Kuz;ghl;bw;fhd Kiwg;ghl;bid cq;fshy; kl;LNk 
vOg;g KbAk;. nfhLfld; jfty; gzpafk; Kuz;ghl;bid mjNdhL njhlHGila mwpf;ifaplg;gLk; 
epWtdj;jpw;F mwpag;gLj;Jk;, cq;fsplk; Kuz;ghL jftYf;F njhlHGila Mjutspf;fpd;w Mtzq;fs; VJk; 
,Ug;gpd; mjidAk; Kuz;ghL ifahSk; gbtj;Jld; ,izf;f KbAk;. 
 

Fwpg;G - cq;fs; fld; jfty; mwpf;ifapy; kw;Wk; fld; Gs;spia cs;slf;fpa mwpf;ifapy; (iReport/iReport 

Plus) fhl;lg;glhj fld; jfty;fs; kw;Wk; ,d;Dk; rkHgpf;fg;glhj elg;G khj fld; jfty;fSf;F vjpuhf 
Kuz;ghL vOg;g KbahJ vd;gij ftdj;jpy; nfhs;f. ve;jnthU juT njhlHghd Kuz;ghl;bid jPHf;f Mff; 
Fiwe;jgl;rf; fhykhf 14 ehl;fs; Njitg;gLfpd;wJ. 
 

The Dispute Registration Form (DRF) is designed to resolve disputes/discrepancies if any in your iReport/iReport Plus, with 

the assistance of the data reporting institutions. The duly completed DRF should reach the CRIB office within 30 days from 

the date of issue of an iReport/iReport Plus. Please attach a photocopy of the page of your iReport highlighting the disputed 

information. The dispute in your iReport/iReport Plus can be raised by yourself only. CRIB will forward the dispute to the 

relevant reporting institution(s). You can attach supportive documents if any relating to the disputed information.  
 

NB - Please note that you cannot raise any dispute against non-updating of transaction(s) relating to the current month 

and on credit information NOT appearing in your iReport/iReport Plus. A minimum period of 14 days is required to 

resolve any dispute. 
 

fld; jfty; mwpf;if (iReport/iReport Plus)     fld; jfty; mwpf;if toq;fg;gl;l  

,yf;fk; / Report No.        jpfjp / Report issued Date 
 

  
                    

 
      

 

mYtyfj; njhlHGf;fhf gpd;tUk; jfty;fis epug;gTk;,rupahd jftYf;F (�) milahskplTk; 

Please complete the following information for official communication. Use a (�) where applicable. 
 

KOg;ngaH / Name in Full    rq;iff;Fupa / Rev.         jpU / Mr.        jpUkjp / Ms.                  nry;tp / Miss. 

                                            

                                            

                                            
 

Nj.m.m ,y. (,yq;ifaUf;F mj;jpahtrpakhFk;) NIC Number (Mandatory for Sri Lankans) 

NIC Number (10 digits) / Nj.m.m ,y. (10 ,yf;fq;fs;)     NIC Number (12 digits) / Nj.m.m ,y. (12 ,yf;fq;fs;)    

                                            

 

flTr;rPl;L ,yf;fk; (,yq;ifaHfsy;yhjtHfSf;F mj;jpahtrpakhFk;) /  

Passport Number (Mandatory for Non Sri Lankans) 

                              
 

tpUg;gkhd njhlh;G nfhs;Sk; Kiw Njitahapd; (�) we!njmbitlqMg// Preferred Communication. Use a (�) 

where applicable. 

Gxqh<H!–!“njek<K!okimi<himz<gTl<!dr<gtiz<!gQp<!Gxqh<hqmh<hm<Mt<t!okijzOhsq!-zg<gk<Kg<G!nz<zK!
lqe<eR<sz<!Lguvq!Dmig!Olx<ogit<th<hMl</”!!
 

klqp<![___]  /  English [___]                   lqe<eR<sz</Email [___]  /  GXR<osb<kq/SMS [___]  /  okijzOhsq/Telephone [___] 
 

lqe<eR<sz</Email 

…………………………………………………………………………………………………………………………………………………………………………….……… 

ifalf;f njhiyNgrp ,y. / Mobile Number 

                    

 

 

m.g.gh' / P.T.O. 

                



Kuz;ghLfs; tpguk; / Dispute Details 
 

jaT nra;J fPNo nfhLf;fg;gl;Ls;s ,lq;fspy; cq;fs; Kuz;ghL  / fs; (I) Fwpg;gplTk; / rupahd jftYf;F 

(�) milahskplTk; / Please specify your dispute/s In the spaces given below. Use a (�) where applicable. 

 

1. fld; trjp ,yf;fk; (iReport/iReport Plus dt<tuixie) / Credit facility Number in iReport [___] 

(   ) - njhlHgy;yhj fld; trjp / Credit facility is not relevant  

(   ) - gpioahd kPs; nrYj;jpa tuyhW / Incorrect  Repayment History                                    

(   ) - gpioahd fld; trjp jfty;fs; / Incorrect  Credit facility Details 
 

 Kuz;ghl;bid RUf;fkhf Fwpg;gplTk; / Dispute in Brief  

……………………………………………………………………………………………………………………………………………………….………………………… 

……………………………………………………………………………………………………………………………………………………….………………………… 

2. fld; trjp ,yf;fk; (iReport/iReport Plus dt<tuixie) / Credit facility Number in iReport [___] 

(   ) - njhlHgy;yhj fld; trjp / Credit facility is not relevant  

(   ) - gpioahd kPs; nrYj;jpa tuyhW / Incorrect  Repayment History                                    

(   ) - gpioahd fld; trjp jfty;fs; / Incorrect  Credit facility Details 
 

Kuz;ghl;bid RUf;fkhf Fwpg;gplTk; / Dispute in Brief   

……………………………………………………………………………………………………………………………………………………….………………………… 

……………………………………………………………………………………………………………………………………………………….………………………… 

3. fld; trjp ,yf;fk; (iReport/iReport Plus dt<tuixie) / Credit facility Number in iReport [___] 

(   ) - njhlHgy;yhj fld; trjp / Credit facility is not relevant  

(   ) - gpioahd kPs; nrYj;jpa tuyhW / Incorrect  Repayment History                                    

(   ) - gpioahd fld; trjp jfty;fs; / Incorrect  Credit facility Details 
 

Kuz;ghl;bid RUf;fkhf Fwpg;gplTk; / Dispute in Brief   

……………………………………………………………………………………………………………………………………………………….………………………… 

……………………………………………………………………………………………………………………………………………………….………………………… 
 

Vida Kuz;ghLfSf;fhd jfty;fs; / Detail of other dispute(s)  
 

fld; trjpfSf;F kw;Wk; kPs; nrYj;jpa tuyhw;Wf;F Neubahf njhlHGg;glhj ve;jnthU Kuz;ghLfSk; 
“Vida Kuz;ghLfs;” vd fUjg;gLk;, mt;thW VjhtJ ,Ug;gpd; Fwpg;gplTk;. The disputes which do not directly 

relate to credit facilities and repayment histories are considered as “Other Disputes”. Please specify, if any.  

…………………………………………………………………………………………………………………………………………………………………………………………….... 

…………………………………………………………………………………………………………………………………………………………………………………………….... 

…………………………………………………………………………………………………………………………………………………………………………………………….... 

NkNy nfhLf;fg;gl;l ,lk; NghJkhdjhf ,y;iynad;why; Nkyjpf jhs;fis ,izf;f KbAk;. / Additional 

sheets can be attached, if the above space is not sufficient. 
 
 
 

…………………………………………………………………………………………..…………………. Mfpa ehd;, vdJ fld; jfty; mwpf;ifapy; 

kw;Wk; fld; Gs;spia cs;slf;fpa mwpf;ifapy; (iReport / iReport Plus) Fwpg;gplg;gl;Ls;s tptuq;fs; njhlHghd 

Kuz;ghLfis vOg;g tpUk;GfpNwd;, kw;Wk; Nkw;gb epWtdk; vd; rhHghf juT mwpf;ifaplg;gLk; 
epWtdq;fNshL njhlHG nfhs;s vd; KO ,zf;fj;ij njhptpf;fpd;Nwd;. NkNy vd;dhy; toq;fg;gl;l vy;yhj; 
jfty;fSk; cz;ik kw;Wk; Jy;ypakhdJ vd cWjpaspf;fpd;Nwd;. 
(a) vd;dhy; vOg;gg;gl;l Kuz;ghLfs; "Active Dispute" we!weK!nxqg<jgbqz<!gim<mh<hMl<!we<hkje!fie<!nxqOue</!

(b) Lv{<him<jm! kQv<g<Gl<! osbx<him<ce<! OhiK! we<eiz<! wPh<hh<hm<m! Lv{<hiM! WOkEl<! kuxiekig! gi{h<hce<!
“False Dispute” we<X!nxqg<jgbqz<!gim<mh<hMl<!we<hkjeBl<!fie<!nxqOue</!

(c) vd;dhy; vOg;gg;gl;l Kuz;ghl;bidj; jPHg;gjw;F my;yJ vOj;J Kyk; gjpiy mwptpf;f Fiwe;jg;gl;rf; 

fhykhf 14 ehl;fs; Njit vd;gjid ehd; KOikahf mwpNtd;. 
 

I ……………………………………………………………………………………………….……………………, wish to raise a dispute(s) on the above details in my 

iReport/iReport Plus and hereby give my consent to communicate with the relevant data reporting institution(s) on my behalf. I 

hereby declare that all the information furnished above are true & accurate. I hereby confirm that I am fully aware of the 

following facts;  

(a) that the fact that I have raised a dispute shall be displayed as "Active Dispute" on any subsequent credit report generated;  

(b) if any dispute raised by me is confirmed to be false during the stipulated Dispute Resolution Process, it will be displayed as 

“False Dispute” on any subsequent credit report generated; and (c) that CRIB requires a minimum period of 14 working days to 

resolve/give a written response with regard to the dispute(s) raised by me. 

 
 
……………………………………………………………….       ..………………………………………. 

iReport / iReport Plus cupikahsupd; ifnahg;gk;                              jpfjp/ Date      

iReport / iReport Plus Holder’s Signature                                          

Tpz;zg;gjhuupd; cWjpAiw / Declaration by the Customer 


