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The Dispute Registration Form (DRF) is designed to resolve disputes/discrepancies if any in your iReport/iReport Plus, with
the assistance of the data reporting institutions. The duly completed DRF should reach the CRIB office within 30 days from
the date of issue of an iReport/iReport Plus. Please attach a photocopy of the page of your iReport highlighting the
disputed information. The dispute in your iReport/iReport Plus can be raised by yourself only. CRIB will forward the dispute
to the relevant reporting institution(s). You can attach supportive documents if any relating to the disputed information.

NB - Please note that you cannot raise any dispute against non-updating of transaction(s) relating to the current month
and on credit information NOT appearing in your iReport/iReport Plus. A minimum period of 14 days is required to
resolve any dispute.
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| et ettt ettt ee ettt eteebe bbb et et eae et asabeateteasete et saebestetseteteshebensates et easeteananen , wish to raise a dispute(s) on the above details in my
iReport/iReport Plus and hereby give my consent to communicate with the relevant data reporting institution(s) on my behalf. |
hereby declare that all the information furnished above are true & accurate. | hereby confirm that | am fully aware of the
following facts;

(a) that the fact that | have raised a dispute shall be displayed as "Active Dispute" on any subsequent credit report generated;

(b) if any dispute raised by me is confirmed to be false during the stipulated Dispute Resolution Process, it will be displayed as
“False Dispute” on any subsequent credit report generated; and (c) that CRIB requires a minimum period of 14 working days to
resolve/give a written response with regard to the dispute(s) raised by me.
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