
 
 

MyReport - o;a; ms<ssn| wdrjq,a ,shdmÈxÑ lsÍfï fmdaruh - mqoa., 

MyReport - Dispute Registration Form (DRF) – Individual 
 

o;a; ms<ssn| wdrjq,a ksrdlrKh lsÍfï l%shdj,sh / Dispute Registration Process 
 

Tnf.a Kh f;dr;=re jd¾;dfjys (MyReport) oelafjk f;dr;=rej, wvq̈ yq~qlï/úIu;djka mj;sk nj yefÕakï, tajd 
jd¾;d lrk ,o nexl= fyda uQ,H wdh;k yd iïnkaO fjñka tu f;dr;=re ksrdlrKh lr.ekSu i|yd wod, lghq;= i,id 
.ekSug fuu fmdaruh Ndú;d l<yels fõ. iïmQ¾K lrk ,o fuu fmdaruh Tnf.a Kh f;dr;=re jd¾;dfõ (MyReport) 
wod, msgqfjys Phd msgm;la iu. jd¾;dj ,nd.;a Èk isg Èk 30 l ld,hla ;=, ld¾hdxYfha ,smskhg fyda tys ialEka 

msgm; myreport@crib.lk hk B-fï,a ,smskhg ,eîug i,iajkak' ke;fyd;a f.keú;a ndrfokak. Tnf.a Kh f;dr;=re 
jd¾;dfjys (MyReport) mj;sk f;dr;=re iïnkaOj wdrjq,a (Disputes) ,shdmÈxÑ l< yelafla fm!oa.,slj Tn yg muKs' 

Tn úiska ,shdmÈxÑ lrk ,o wdrjq,a ms<sn| f;dr;=re" Kh f;dr;=re jd¾;dfõ Phd msgmf;ys i,l=Kq lr olajkak. 

ld¾hdxYh úiska Tnf.a o;a; ms<ssn| jq wdrjq,a (Disputes) tu f;dr;=re jd¾;d lrk ,o Khfok wdh;k fj; fhduq lrkq 
we;' o;a; ms<sn| wdrjq,a ,shdmÈxÑ lsÍfï§ ta yd wod, ,shú,s Tn i;=j mj;Skï tajdfha Phd msgm;a fuu fmdaruh iu. 
weñKsh yel. 

ie' hq' - Tn úiska Tnf.a Kh f;dr;=re jd¾;dj (MyReport) ,nd.;a udihg wod, Kh .kqfokqj, f;dr;=re hdj;ald,Sk 

fkdùu ms<ssn|j wdrjq,a ,shdmÈxÑ l< fkdyel' tfiaau tu jd¾;dfjys wvx.= fkdjk Kh f;dr;=re ms<ssn|j o Tng 
wdrjq,a ,shdmÈxÑ l< fkdyels nj lreKdfjka i,lkak' o;a; ms<ssn| wdrjq,a iu;hlg m;alr,Sfï lghq;= i|yd wju 

jYfhka Èk 14 l ld,hla .;fõ. 
 

The Dispute Registration Form (DRF) is designed to resolve disputes/discrepancies if any in your MyReport, with the 

assistance of the data reporting institutions. The duly completed DRF should reach the CRIB office or email the scanned 

copy to myreport@crib.lk, within 30 days from the date of issue of the MyReport. Please attach a photocopy of the page 

of your MyReport highlighting the disputed information. The dispute in your MyReport can be raised by yourself only. CRIB 

will forward the dispute to the relevant reporting institution(s). You can attach supportive documents if any relating to the 

disputed information.  
 

NB - Please note that you cannot raise any dispute against non-updating of transaction(s) relating to the current month 

and on credit information NOT appearing in your MyReport. A minimum period of 14 days is required to resolve any 

dispute.  
 

Tnf.a Kh f;dr;=re jd¾;dfõ (MyReport) wxlh / MyReport No.              jd¾;dj ksl=;a l< Èkh / MyReport issued Date 
 

  
                                     

 

ld¾hd,Sh ikaksfõok lghq;= i|yd my; i|yka f;dr;=re iïmq¾K lrkak' wod, wjia:dj,§ (�) fhdokak  

Please complete the following information for official communication. Use a (�) where applicable 
 

iïmQ¾K ku / Name in Full        mqcH / Rev.        uhd / Mr.              ñh / Ms.                fufkúh / Miss. 

                                            

                                            

                                            
 

cd;sl ye÷kqïm;a wxlh (YS% ,dxlslhka i|yd wksjd¾h fõ)   NIC Number (Mandatory for Sri Lankans) 

NIC Number (10 digits) / cd' ye' wxlh (wxl 10 la iys;)       NIC Number (12 digits) / cd' ye' wxlh (wxl 12 la iys;)  

                                            
 

.uka n,m;% wxlh (YS% ,dxlslhka fkdjk mqoa.,hska i|yd wksjd¾hfõ) / Passport Number (Mandatory for Non Sri Lankans) 

                              
 

ikaksfõok lghq;= i|yd Tnyg myiq NdIdj iy udOH (�) ,l=K u.ska ;yjqre lrkak / Preferred Communication. Use a (�) 
where applicable. 
ie' hq' - ish¿ ikaksfõok lghq;= isÿlrkq ,nkafka Tn úiska my; i|yka lrkq ,nk Bfï,a ,smskh iy ÿrl:k wxlh yryd 
muKla nj lreKdfjka i,lkak' 
 

isxy,         /  English                                                      Bfï,a$Email               /  flám‚jqv$SMS               /  ÿrl:k$Telephone  
 
Bfï,a$Email …………………………………………………………………………………………………………………………………………………………………………….……… 
 

ÿrl:k wxlh - cx.u/Mobile Number 

                    
 

 
 
 

w'ms'n' / P.T.O. 



 

wdrjq,a ms<sn| úia;r / Dispute Details  

Tnf.a Kh f;dr;=re jd¾;dfõ wvx.= o;a; ms<ssn| jQ wdrjq,a / jHdl+,;d my;ska i|yka lrkak. wod, wjia:dj,§  (�) 

Ndú;d lrkak / Please specify your dispute/s in the spaces given below. Use a (�) where applicable. 
 

1. Kh myiqlfuys wkq wxlh (MyReport ys oelafjk wdldrhg) / Credit facility Number in MyReport [_____] 
(   ) - Kh myiqlu wod, fkdfõ / Credit facility is not relevant  

(   ) - Kh wdmiq f.jqï w;S;h ksjerÈ fkdfõ / Incorrect Repayment History                                    
(   ) - Kh myiqlu ms<ssn| f;dr;=re ksjerÈ fkdfõ / Incorrect Credit facility Details 
 

 wdrjq, / jHdl+,;djh ms<sn| úia;r fláfhka / Dispute in Brief  

……………………………………………………………………………………………………………………………………………………….………………………… 

……………………………………………………………………………………………………………………………………………………….………………………… 

2. Kh myiqlfuys wkq wxlh (MyReport ys oelafjk wdldrhg) / Credit facility Number in MyReport [_____] 
(   ) - Kh myiqlu wod, fkdfõ / Credit facility is not relevant  

(   ) - Kh wdmiq f.jqï w;S;h ksjerÈ fkdfõ / Incorrect Repayment History                                    

(   ) - Kh myiqlu ms<ssn| f;dr;=re ksjerÈ fkdfõ / Incorrect Credit facility Details 
 

wdrjq, / jHdl+,;djh ms<sn| úia;r fláfhka / Dispute in Brief   

……………………………………………………………………………………………………………………………………………………….………………………… 

……………………………………………………………………………………………………………………………………………………….………………………… 

3. Kh myiqlfuys wkq wxlh (MyReport ys oelafjk wdldrhg) / Credit facility Number in MyReport [_____] 

(   ) - Kh myiqlu wod, fkdfõ / Credit facility is not relevant  

(   ) - Kh wdmiq f.jqï w;S;h ksjerÈ fkdfõ / Incorrect Repayment History                                    

(   ) - Kh myiqlu ms<ssn| f;dr;=re ksjerÈ fkdfõ / Incorrect Credit facility Details 
 

wdrjq, / jHdl+,;djh ms<sn| úia;r fláfhka / Dispute in Brief   

……………………………………………………………………………………………………………………………………………………….………………………… 

……………………………………………………………………………………………………………………………………………………….………………………… 
 

wfkl=;a wdrjq,a / jHdl+,;d ms<sn| úia;r / Detail of other dispute(s)  
 

Kh myiqlï iy wdmiq f.jqï w;S;hka yd iïnkaO fkdjk o;a; ms<ssn| ish¿ wdrjq,a / jHdl+,;d “wfkl=;a” f,i j¾. 
flf¾' tu wdrjq,a / jHdl+,;d ms<ssn| úia;r wef;d;a tajd my;ska i|yka lrkak' The disputes which do not directly relate 

to credit facilities and repayment histories are considered as “Other Disputes”. Please specify, if any.  

…………………………………………………………………………………………………………………………………………………………………………………………….... 

…………………………………………………………………………………………………………………………………………………………………………………………….... 

…………………………………………………………………………………………………………………………………………………………………………………………….... 

ie' hq' - o;a; ms<sn| wdrjq,a / jHdl+,;djhka igyka lsÍug § we;s bvlv m%udKj;a fkdfõ kï ta i|yd w;sf¾l lvodis 
fï iu. wuqKd túh yels nj lreKdfjka i,lkak / Additional sheets can be attached, if the above space is not 

sufficient. 
 
 
 
uu …………………………………………………………………………………………..……., udf.a Kh f;dr;=re jd¾;dfõ (MyReport) i|yka o;a; 
ms<sn|j by;ska i|yka lrk ,o wdrjq,a / jHdl+,;d tajd jd¾;d lrk ,o uQ,H wdh;k j,g tÈßj ,shdmÈxÑ lsÍug leu;s nj;a 
tu i|yka lrk ,o f;dr;=re i;H yd ksjerÈ njg;a fuhska m%ldY lrk w;r my; i|yka lr we;s lreKq ms<sn|j mQ¾K 
jYfhka oekqj;a nj;a ta i|yd tlÕ jk nj;a fuhska ;yjqre lrñ'  
^w& ,shdmÈxÑ lrk ,o o;a; ms<sn| wdrjq,a udf.a Kh f;dr;=re jd¾;dfjys ˜il%Sh wdrjq,lã  f,i igyka jk njo"  
^wd& ,shdmÈxÑ lrk ,o o;a; ms<sn| wdrjq,la tu o;a; ms<sn| wdrjq,a ksrdlrKh lsÍfï l%shdj,sh ;=, wi;H njg ;yjqre 
jqjfyd;a" tu wdrjq, udf.a Kh f;dr;=re jd¾;dfjys —wi;H wdrjq,lã  f,i igyka jk njo" ^we& ,shdmÈxÑ lrk ,o o;a; 
ms<ssn| wdrjq,a iu;hlg m;alr,Sfï lghq;= i|yd wju jYfhka ld¾hd,Sh Èk 14 l ld,hla wjYH jk njo oksñ.  
 

I ……………………………………………………………………………………………….……………………, wish to raise a dispute(s) on the above details in my 

MyReport and hereby give my consent to communicate with the relevant data reporting institution(s) on my behalf. I hereby 

declare that all the information furnished above are true & accurate. I hereby confirm that I am fully aware of the following facts;  

(a) that the fact that I have raised a dispute shall be displayed as "Active Dispute" on any subsequent credit report generated;  

(b) if any dispute raised by me is confirmed to be false during the stipulated Dispute Resolution Process, it will be displayed as 

“False Dispute” on any subsequent credit report generated; and  

(c) that CRIB requires a minimum period of 14 working days to resolve/give a written response with regard to the dispute(s) 

raised by me. 
 
 
 
……………………………………………………………….       ..……………………………………… 

MyReport ysñlref.a / ysñldßhf.a w;aik                                      Èkh / Date      
MyReport Holder’s Signature                                          

Kh f;dr;=re jd¾;dj (MyReport) ysñlref.a / ysñldßhf.a m%ldYh / Declaration by the Customer 

 


