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As we complete a challenging year under review, and the years ahead bring in more

At CRIB, we have been fully committed to creating a network and service that gives
exciting opportunities, we're ushering in the age of advancement.

accurate and reliable credit information which in turn builds a more financially

disciplined nation.
forward to creating more opportunity, while maintaining impeccable standards in

in strengthening the accuracy, speed and credibility of what we do and we look
promoting a conducive credit environment for all Sri Lankans.

With the advent of the advanced credit score, we have taken a significant step



INTRODUCTION TO REPORT

In 2018 the Credit Information Bureau
of Sri Lanka (CRIB) adopted the
International Integrated Reporting

(IR) Framework 2013 to report on the
management of our business operations
and financial and non-financial capitals.
The current CRIB Annual Report 2019
continues this journey of integrated
reporting.

The CRIB is a statutory body established
by act of statute, with a unique public
private ownership structure, mandated
to act as Sri Lanka's national credit
information agency. The CRIB does not
have subsidiaries, association or any
other types of affiliations. Therefore, the
adoption of the IR framework for our
Annual Report is entirely voluntary, to
support good governance. Our objective
is to enhance transparency into our
business operations as a publicly owned
institution and to inform the public of Sri
Lanka how we have managed our assets
during the reporting time frame to create
value for the country.

EXTERNAL ASSURANCE FOR
INTEGRATED REPORTING

We have not obtained external
assurance for Integrated Reporting for
this report.

However, the Financial Statements of
the Company have been audited by an
External Auditor, Messrs Ernst and Yong.

HOW WE HAVE ATTEMPTED TO
MEET INTEGRATED REPORTING
PRINCIPLES
Strategic focus and future
orientation and connectivity of
information
Through the Chairman’s and General
Manager’s statements we have
attempted to explain how the CRIB
has met its strategic objectives for
the year and future plans.

The Managing Risks chapter
presents an overview of the risk
profile of the CRIB and the Strategy
and Resource Allocation chapter
gives future growth plans of the
CRIB. These two chapters together
present a forward-looking picture
of the CRIB for the short to medium
term.

Stakeholder relationships
Our key stakeholder groups and how we
engage with them is summarised in the
Stakeholder Engagements section. For
additional information please refer the
Social Capital Chapter of this report.

Materiality
The material topics selected for
disclosure were decided by the General
Manager and senior management and
approved by the Board of Directors.
Please refer the Materiality Assessment
section for more information on the
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process of how we selected material
topics for coverage in this report.

Conciseness
Information has been presented to
be as complete as possible in the
most concise manner. We have also
attempted to supplement narratives
with informative diagrams and charts to
concisely present additional information.

Reliability and completeness
We have attempted to present a
complete picture of material topics by
providing a balanced perspective by
disclosing both positive and negative
aspects where relevant. For reliability of
information, the contents of this report
have been approved by relevant senior
managers.

In addition, the Financial Statements of
the Bureau have been audited by the
External Auditors, for reliability.



MATERIALITY ASSESSMENT

The CRIB management took into
consideration the following factors when
identifying topics of material importance
to be disclosed in this report.

1.

Regulatory compliance

2. Disclosure expectations of our

primary stakeholders (as a public
private enterprise our primary
stakeholders are the member
financial institutions and the Central
Bank of Sri Lanka)

Enhancing transparency for

the pubilic of Sri Lanka and the
government, about our business
activities and the management of our
assets

Principles and disclosure
requirements of the IR Framework
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Material Topic Annual Report Chapter Page number/s
How well we have Chairman’s Message 6
discharged our legal Social Capital chapter 66
mandate
How the CRIB is The CRIB Governance System 37
governed section
Board of Directors 24
Statutory Disclosures chapter 76
Quiality of management Human Capital chapter 63
and personnel
How we manage Managing Risks chapter 43
information security Intellectual Capital chapter 69
risks and data Ethics and Anti-Corruption 35
confidentiality chapter
Performance during General Manager’s Review 9
the year Operations Review 52
Financial Statements 80
External Environment 50
Independent Auditor’s Report 78
Managing our assets Financial Capital 59
Human Capital 63
Intellectual Capital 69
Manufactured Capital 71
Natural Capital 72
Growth strategy and Message from the Chairman 6
future plans General Manager’s Review 9
Business model and Who We Are 18
information about the
company




STAKEHOLDER ENGAGEMENT
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GOVERNMENT
AGENCIES
PUBLIC
CRIB MEMBERS/ \
SHAREHOLDERS CRIB

STAKEHOLDERS :

EMPLOYEES

TECHNICAL
AND SERVICE
PARTNERS

The CRIB, as the national credit information agency, deals with a large number of
different interested parties and groups including foreign and international agencies.

However, we have identified our primary stakeholders as:

1. The groups that have the greatest influence on the CRIB through the CRIB Act.
2. The groups the CRIB is mandated to serve through the CRIB Act.

3. Other stakeholders that are essential for the CRIB’s operations.

Based on the above definition, the primary stakeholders of the CRIB are:

1. CRIB members: CRIB members (shareholders) are the Central Bank of Sri
Lanka, the financial sector regulator and registered banks and finance and
leasing companies.

. The public of Sri Lanka: As defined by the CRIB Act, all Sri Lankan citizens
and institutions registered in Sri Lanka have the legal right to receive CRIB
services.

. Government agencies: CRIB collaborates with various Government agencies,
including the Ministry of Finance, Central Bank, Ministry of National
Policies and Economic Affairs and Ministry of Development Strategy and
International Trade.

. Our employees: Our employees are the core of CRIB operations.

. Technical and service partners: The CRIB requires specialised technical
support services to provide efficient and effective service to the public
and member institutions. Therefore, CRIB technical services providers are
essential for the CRIB's operations.




INDUSTRY COLLABORATION WITH
OTHER AGENCIES

The CRIB engages with external
multilateral agencies and other
governing bodies relating to the credit
reporting industry. These include:

The International Finance Corporation
(IFC):

Regular communications are maintained
with the IFC, in diverse areas, for the
development of the CRIB and the
domestic lending industry.

Business Information Industry
Association (BIIA):

BIIA is a global information industry
association represented by global
information service providers such as
credit bureaus, rating agencies, etc.
The CRIB received full membership
of the BlIA in year 2015 and presently
a member of the BIIA Board. CRIB
delegations last attended the BIIA
Biennial Conference in October 2019, in
Bangkok.

Asia-Pacific Consumer Credit
Information Services (APCCIS):
APCCIS is the interactive and knowledge
sharing platform for credit bureaus in
the Asia Pacific region. It is a non-profit,
advocacy group established to promote
collaboration between credit reporting
agencies. The mission of APCCIS is to
educate and update the public about
the use of consumer credit information
for lending decisions. APCCIS is

owned and managed by the Business
Information Industry Association (BIIA).
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The World Bank:

The CRIB has been engaging with the World Bank group through it's country office
in Colombo as well as the World Bank’s Credit Bureau Development Group. The CRIB
was participating in the visiting World Bank’s missions to Sri Lanka and the World
Bank organized Financial Infrastructure Conferences, as a contributor. CRIB is a key
contributor to the World Bank Doing Business (DB) annual survey. The CRIB provides
regular updates for the getting Credit Index which has a major impact on the overall
country ranking of the Ease of Doing business in Sri Lanka.

World Consumer Credit Reporting Conference (WCCRC):

This is the largest gathering of the credit reporting industry in the world and meets
every two years to discuss and share knowledge and experience. The CRIB has
participated in all conferences to date. The conferences help CRIB staff enhance
their knowledge of the industry and to establish international networks with key
stakeholders and professionals in the industry.

Asia Credit Reporting Network (ACRN):
CRIB has been attending key events of ACRN and full membership status was
received in September 2019 with the signing of MOU in Vietnam.

The Employers Federation of Ceylon (EFC):
The CRIB is a member of the EFC which is the employer trade union in Sri Lanka
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It gives me great pleasure to present the

“IN JANUARY 2020 THE CRIB UNVEILED ITS CREDIT SCORE Annual Report and audited accounts
SYSTEM TO THE COUNTRY, AND | AM PLEASED TO NOTE of the Credit Information Bureau of Sri
GROWING INTEREST RIGHT FROM THE ONSET, FROM BOTH Lanka (CRIB) for the financial year 2019.
INDIVIDUALS AND LENDERS, ON THIS NEW PRODUCT. THE | am pleased to announce that the CRIB
AVAILABILITY OF CREDIT SCORES WILL ALSO IMPROVE was able to provide over 10 Mn. credit
SRILANKA'S RANKING IN THE WORLD BANK'’S EASE OF DOING reports to its users, for the first time ever,
BUSINESS INDEX TO ENCOURAGE FOREIGN INVESTMENTS, amidst a very difficult and challenging
WHILE HELPING TO UNBLOCK THE FLOW OF FUNDS WITHIN 2019. CRIB also remained very profitable
THE ECONOMY"” during 2019 and declared one of the

highest dividends to date. In contrast,




NO OF REPORTS ISSUED AT A GLANCE

Mn.
12

10

2019 2018 2017 2016 2015

Sri Lanka'’s formal banking and non-

bank financial institutions experienced a
marked downturn in business volumes
and profitability in 2019, and the country’s
lending markets contracted continually
as the anticipated economic recovery

did not materialise. Therefore, the CRIB’s
profit growth in 2019 was not supported
by increased activity in Sri Lanka’s lending
markets. Rather, CRIB’s bottom line has
benefited from other sources of income,
such as investment earnings and also to
some degree, gains achieved through
operational efficiencies and promotion of
supplementary products. | kindly urge our
members to read the General Manager's
Review for details on the CRIB's financial
and operational performance during the
year.

CONTRIBUTION BY THECRIBIN 2019
The CRIB's statutory mandate has
continued in 2019 with the provision of
credit information as an independent
financial service provider to formal
lending institutions, amidst market
uncertainties experienced within the year.

To put the country’s lending industry

in 2019 into perspective, the rate of
disbursement of credit to the private
sector by the formal lending sector

fell from 15.9% in 2018, to 4.3%,
demonstrating a significant slowdown in
lending activities by the formal financial
sector. Meanwhile private sector credit
represented only 6% of total lending by
the industry towards the latter part of
2019, from a high of 28% only three years
ago in mid 2016. Despite encouraging
signs at the start of 2019, hopes of
economic revival did not materialise, as

7
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lending rates remained high and private
sector sentiments turned negative
following the April 2019 terrorist attacks
on Easter Sunday. Consequently,
financial sector profitability continued to
decline. The ROA of the banking sector
maintained its downward trajectory from
2%in 2017, 10 1.8% in 2018, to 1.4%

in 2019 and the ROE fell from 17.6%

10 13.2% to 10.3% during this three

year period. The banking sector non-
performing portfolio worsened to 4.7% in
2019, from 3.4% in 2018, while the NPLs
of the non bank finance sector grew from
7.7% 10 10.6%.

In this environment of uncertainty and
high stress for both borrowers and
lending institutions, the CRIB's neutral
and impartial services for both borrowers
and lenders, reduced the risk for

lenders and supported access to credit
for reliable borrowers. [would like to
categorically emphasise that CRIB reports
do not Black List clients nor do they
dictate any decisions to lenders. Hence,
CRIB reports only provide information,
whilst the lending decision is entirely

the prerogative of the lender. CRIB

credit reports are compiled using data
provided by member lending institutions.
In this context the CRIB demands a
maximum level of data accuracy in data
submission from members. As such the
strict measures and controls are in place
to maintain the highest level of data
quality in the CRIB data base further,
CRIB provides convenient all possible
customer focused avenues to rectify

any inaccuracies or discrepancies of
information that may appear in customer
credit reports (iReports).



As individual financial institutions do

not have the capability, or capacity, to
collect and assess credit information of all
potential borrowers, thus CRIB fulfils this
requirement by collating credit information
and making such information available
efficiently and affordably, to lending
institutions and potential borrowers.
Credit information plays a vital role in
maintaining the NPL in credit portfolios

of lending institutions at a manageable
level, which is essential for overall financial
system stability. A robust, regulated and
disciplined credit market is fundamentally
vital for attracting investments into the Sri
Lanka financial services sector.

I would also like to stress that CRIB reports
should not be the only criteria in credit

risk assessment, rather they could be the
starting point of the borrower assessment
process. | strongly recommend that all
lending institutions evaluate each loan
applicant on the basis of individual merit,
and take the time and effort to objectively
assess other aspects of the said applicant’s

credit worthiness, before making a decision.

I would also like to highlight that the
banking sector NPL ratio of 4.7% in 2019 is
a stark reflection for credit discipline in the
country, as timely loan repayment can be
attributed to approximately 95% of the total
borrower population.

The CRIB also contributed towards policy
development in 2019 by supplying credit
information for Macro prudential and
Research aspects of the Central Bank.

GEARING FORTHE FUTURE
In the uncertain macro environment of
2019 and the sudden emergence of

COVID-19in 2020, the CRIB has gained
relevance and credibility as evident by the
demand for more credit risk management
tools from lending institutions. The CRIB
is preparing to meet this demand. In
January 2020 the CRIB unveiled its Credit
Score system to the country, and | am
pleased to note growing interest right
from the onset, from both individuals

and lenders, on this new product. The
availability of Credit Scores will also
improve Sri Lanka'’s ranking in the World
Bank’s Ease of Doing Business Index to
encourage foreign investments, while
helping to unblock the flow of funds
within the economy. The CRIB s also
preparing to deploy an advanced and
new Credit Bureau System that will
facilitate more credit information products
and services for the credit industry.

A legal framework to regulate lending
activities - the Credit Regulatory
Authority Act - is already in the pipeline
and we hope will be implemented in
the near future. Under the proposed
legislation, Micro Finance entities and
lenders are to come under regulatory
purview and thus, credit data from

this sector will also be reported to

the CRIB. This expected expansion of
CRIB's information scope will create
opportunities for presently underserved
rural population to move into formal
credit market in the future.

In terms of economic recovery, | do

not think a rapid turnaround in 2020 is
feasible, due to the widespread nature
of COVID-19 impacts across industries
and households, and also the uneven
reopening of import and export markets.
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Therefore, the country’s financial
institutions will have to adopt a proactive
role to support this recovery processin a
sustainable manner. The CRIB has a vital
institutional role in this process and is
ready to discharge its duties.

APPRECIATIONS

In conclusion | would like to thank

Mr. Vasantha Kumar and Mr. Suranga
Naulage who retired from the CRIB Board
for their excellent services to the CRIB,
and | would like to welcome on Board

Mr. Krishan Thilakaratne and Mr. Ranjith
Kodituwakku, who take their place on the
CRIB Board. | thank the rest of the Board
for their commitment towards the CRIB
throughout the year. The Directors from
various financial institutions provided

a great service not only by attending
regular CRIB meetings but by also getting
involved in different committees and as
part of negotiation teams for our new
projects, to improve the CRIB's technology
framework. The CRIB General Manager Mr.
Nandi Anthony and the CRIB team have
worked hard to design new products,
improve CRIB services and develop the
new CRIB IT system and | profusely thank
all of them for their dedication. | thank the
CRIB members for sending accurate and
updated data, that is vital to maintain the
quality of CRIB credit reports, and | extend
awarm thank you to all other agencies
that work hand-in-hand with the CRIB.

Sincerely

=N

Mr. H. A. Karunaratne
Chairman



GENERAL MANAGER’S MESSAGE

“INTRODUCTION OF CRIB CREDIT SCORE, A VALUE ADDED
PRODUCT, WAS A SIGNIFICANT ACHIEVEMENT FOR THE
BUREAU. DURING 2019 WE DID THE BACKGROUND WORK
TO DEVELOP CREDIT SCORES FOR INDIVIDUALS AND
CORPORATES”

9
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GENERAL MANAGER’S REVIEW

| am pleased to report that the CRIB
successfully delivered yet another great
overall performance in 2019, despite the
Easter Terrorist Attacks and the resulting
slowdown in the country’s economy
and lending market. Rising above this
adversity, CRIB successfully provided
over 10 Mn. Credit Report to its users,
for the first time this year. During this
volatile period, CRIB was thus able to



REVENUE AT A GLANCE
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significantly improve its operational
efficiency to provide enhanced credit
information services, to help overcome
the risk management and credit portfolio
management challenges faced by our
member lending institutions, whilst also
delivering the highest ever dividend
payment to its shareholders .

FINANCIAL OVERVIEW

The CRIB recorded an after tax profit
of Rs. 939 Mn. for 2019 and declared
a total dividend pay-out of Rs. 800 Mn.
The CRIB was also able to enhance its
Technical Reserve, whilst strategically
creating a Building Reserve.

Total revenue increased by 2.8% year-
on-year, with a record total of 10 Mn.
credit reports issued to both individuals
and institutions, which was also a 1.5%
increase from 2018.

Despite the conspicuous downturn in

the credit market, there was an increase

in demand for credit reports processed

in batches (bulk processing), as lending
institutions sought more information

to review and monitor their existing

credit portfolio, for proactive customer
management and recovery purposes

in the volatile operating environment

that prevailed. We also introduced a

more concise microfinance credit report,
targeting lower borrowing segments in the
microfinance companies, at half the price of
the standard consumer credit report. These
supplementary products also contributed
towards supporting our top line.

Investment income of Rs. 551 Mn. was
made during 2019, which was a 6%
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increase year-on-year, made possible
through the effective investment
management strategies that were
deployed. Due to this year-on year
profitability achieved by CRIB, its Net
Assets per share also increased by 6%
during 2019.

The CRIB also paid Rs. 506 Mn. in taxes
to the Government in 2019, as part of
our statutory contribution. The Financial
Capital chapter of this report further
highlights details regarding the financial
performance of the CRIB, as at end 2019.

KEY OPERATIONAL ACHIEVEMENTS
In addition to a great financial
performance, | am also happy to report
continued progress in operational and
technology development aspects of the
bureau.

Introduction of CRIB Credit Score, a

value added product, was a significant
achievement for the bureau. During

2019 we did the background work to
develop Credit Scores for individuals

and corporates. The CRIB Credit Score,
which ranges from 250 to 900 points,

is calculated using information in the
credit report, primarily using customers’
past credit behaviour to predict their
future, Credit scores are widely regarded
in the credit market as effective risk
management tool which is more
consistent and objective to assess credit
worthiness of prospective clients. The
Score system was unveiled to the public in
January 2020. CRIB will continue to fine-
tune and enrich to improve the Score’s
predictability efficiency, with the eventual
inclusion of other credit-related data such



as utility, retail, insurance payments, trade
creditors, micro lending, etc.

When fully adopted by the pubilic, the
Credit Scores will be a game-changer

in the local financial industry, as it will
revolutionise the assessment process of
lending in Sri Lanka.

During the 2019, we continued to
improve our internal information
systems and business processes that
have indirectly contributed towards
the bottom line by facilitating growth
in output volumes and speed of
delivery. An important advancement
was the deployment of a host-to-host
systems connectivity between the
CRIB's credit information management
systems (CRIMS) and loan originating
systems of member lending
institutions, significantly improving the
dissemination of information in a more
filtered and speedy way for lending
institutions to use in various stages of
the credit risk management process.
This easy-to-adopt newest information
distribution channel was an unparalleled
technology advancement offered to our
membership during this period. CRIB
was also able to periodically provide
vital data to the Macro prudential and
Research section of the Central Bank,
throughout this year.

CRIB team was also able to carry out
significant work on the new Credit
Bureau System Implementation project,
for which a detailed contract had been
finally signed on 31st December 2018,
between CRIB and an internationally
recognised strategic technology

partner. During the year we completed
the detailed Project Specifications and
the system will enter User Acceptance
Testing phase in 2020. We are on track
to switch over to the new system in the
first quarter of 2021. The new state-of-
the-art information management system
will not only significantly increase

the CRIB's operational capacities, but
will also enable the development of
more value-added products, such as
electronic alert service, credit scoring,
business intelligence and analytical
reports to help different phases of
customer life cycle management of
member lending institutions.

CRIB continues to lead the task force
for getting credit, for the Ease of Doing
Business Index (EoDBI) of the country,
which is expected to increase, with
additional marks for the CRIB Credit
Score initiative. The new Secured
Transaction Registry Act is also being
closely followed up by CRIB, which

Act, once implemented, will further
enhance the EoDBI of the country. CRIB
also continues to be represented and
contributes to the Financial System
Stability Consultative Committee. CRIB
also remains ready to on board data
from Micro Finance entities and lenders,
once the proposed Credit Regulatory
Authority Act is implemented.

APPRECIATIONS
While 2019 has indeed been a

challenging year, the CRIB has remained

resilient. For this, | must thank all our

stakeholders for their support. The Board

of Directors and the Chairman have
been a pillar of strength with their vast
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knowledge of the Sri Lankan economy
and financial industry. | am also grateful
to my team for discharging their duties
with commitment and dedication, even
under difficult conditions. Our member
institutions have accommodated many
system changes and continued to
support the CRIB, for which | am grateful
and | also acknowledge the patience
and understanding of our customers
and the general public, in these difficult
times.

The financial year 2020 has commenced
with the emergence of a unique set

of challenges due to COVID-19. As

our country gradually recovers from

the many negative economic effects

of COVID-19, the CRIB team stands
ready to support our people and our
businesses.

Sincerely

e

Mr. Nandi Anthony
General Manager
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10 Mn. Rs. 5.2 Bn. Rs. 3,758
No. of Credit Reports Net Assets EPS
Issued in 2019 —

Rs. 20,983 68.9%

Net Assets Per Share Persons in database as a %
of adult Population

Number of records (credit
facilities) in the system
(including settlements)
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Rs. 1.2 Bno == Rs. 1.6 Bno
Profit Before Tax Operational Income
Rs. 3,200
DPS

P

6.9Mn.

Number of persons with
active credit Records
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99.9%

Data quality efficiency
(as a % of total Credit
portfolio)
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Year Ended 31st December 2019 2018 2017 2016 2015
Income 1,077,447 983,819 884,623 872,923
Expenses (296,820) (263,669) (260,411) (199,634)
780,627 720,150 624,212 673,289

Other Income 521,381 483,208 366,506 191,077
1,302,008 1,203,358 990,718 864,366

Net Profit After Extra Ordinary ltems 1,302,009 1,203,358 990,718 864,366
Taxation (359,678) (135,183) (102,357) (56,473)
942,331 1,068,175 888,361 807,893

Share Capital 25,000 25,000 25,000 25,000
Reserve 2,490,271 2,466,796 1,932,252 1,118,593
Accumulated Fund 2,435,371 2,181,021 2,013,295 2,191,009

4,950,642 4,672,817 3,970,647 3,334,602

Creditors & Other Payables 372,408 88,258 84,995 25,774
Deferred Liabilities 9,917 8,259 7,456 4,351
Non-Current Assets 28,922 42,756 43,932 29,816
Investments 5,073,983 4,470,013 3,762,304 3,117,183
Inventories 567 497 405 282
Trade & Other Receivables 199,174 219,666 224,964 188,901
Cash & Bank Balance 24,743 36,403 31,425 28,544

5,327,389 4,769,335 4,063,030 3,364,726

Return on Average Shareholder's Funds (%) 19% 23% 22% 24%
Income Growth (%) 10% 11% 1% 3%
Return on Average Assets (%) 18% 22% 22% 24%
Rate of Dividends (%) 2800% 2400% 2000% 650%
Gross Dividends (Rs. 000) 700,000 600,000 500,000 162,500
Earnings Per Share(Rs.) 3,769 4,273 3,553 3,232

Net Assets Per Share (Rs.) 19,802 18,691 15,882 13,338
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HISTORICAL MILESTONES

The Credit Information Bureau
of Sri Lanka Act No.18 of 1990
set the foundation for the first
Credit Bureau in South Asia.

The database for irregular
loans over Rs. 1 Mn. was
created and the first credit
report was issued in December
1990.

24 registered finance
companies joined the bureau
as shareholders.

The Board first decided to levy
a charge on credit reports-

Rs. 35/- and Rs. 20/- per report,
transmitted through fax and
post respectively.

1st Amendment to the CRIB
Act No. 8 of 1995 was passed
in Parliament.

Credit card defaulters’
database started.

10th anniversary of the

commencement of operations.

CRIB with CBSL and the World
Bank jointly hold the first
South Asian Credit Bureau
Conference in Colombo.
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Commencement of CRIB
modernisation project.

2nd Amendment to the
CRIB Act No. 42 of 2008 was
enacted.

Commenced collection of
information on dishonoured
cheques from commercial
banks.

Issuing self inquiry reports
(iReports) for the general

public.

20th anniversary of the CRIB




The establishment of the
Disaster Recovery Centre was
completed. Establishment of
Secured Transactions Register
(STR).

Signing of Declaration of
Secrecy, by users of the Bureau
services, made compulsory.

Data submission was fully
automated with in-house
developed system.

Inaugural cricket tournament,
the Governor’s Trophy, for all
member institutions.

Online version of iReport
launched.

Initiative with IFC to reform
the secured transactions legal
framework.

Initiation of the 2nd phase of

the development programme.

25th anniversary of the CRIB

CRIB moved to its new office
premises, the Whiteaways
building at Sir Baron
Jayathilake Mawatha, Fort.

Introduction of Credit
Information Report for micro
lending.

CRIB Live Data centre was
relocated to a Tier 3 standard
hosted facility, more secure
and implemented on the
state-of-the-art technology
Relaunched member rating
programme.
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A new CRIB era s in the offing
with the signing to partnership
with a new technology

vendor to drive the CRIB next
generation development
roadmap.

INITIATION OF ISSUANCE OF
CREDIT SCORE REPORT




ABOUT US

CRIB is a small organisation compared
to many other national institutions.
However, for more than two decades,
CRIB has quietly contributed to
strengthening the fundamentals of a
safe and sound banking and financial
industry, and those functions related
to improving the credit and financial
culture of the country.

OUR VISION
Building a customer friendly reservoir of
credit information

OURCOLLECTIVE CRUSADE
To collect and collate credit and
financial information on borrowers
and prospective borrowers of
lending institutions.
To provide credit information on
request, to shareholder lending
institutions and simultaneously to
borrowers to whom such information
relate, and to instil credit discipline in
the financial sector.
To establish a credit rating system in
Sri Lanka.
To undertake credit rating and to
sell such credit ratings to any foreign
and local agencies, or to any person
making a request for such ratings.
To undertake research and training
projects for shareholder lending
institutions.

To operate a filing office of secured
transactions to register the security
interest of movables with a view to
facilitate the distribution of credit to
all sectors of the economy and to the
informal sector in particular.

OUR RESPONSIBILITY
Provide an efficient and effective
credit information service and other
value added services to the members
by using state-of-the-art technology.
Enable easy and fast access to credit
while minimising non-performing
loan levels.
Increase the confidence of investors
in the banking and finance sector,
which is vital for the development of
the economy and for the well-being
of society.
Improve the quality of work-life of
employees and develop their skills.

LEGAL FORM AND MANDATE OF
THE CRIB

The CRIB was established through the
Credit Information Bureau of Sri Lanka
Act No. 18 of 1990, as a body corporate.
Subsequent amendments to the CRIB
Act were made through Act No. 08 of
1995 and Act No. 42 of 2008. The CRIB
came under the purview of the Ministry
of Finance, Economy and Policy
Development
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" AN ACT TO PROVIDE FOR THE
ESTABLISHMENT OF THE CREDIT
INFORMATION BUREAU OF SR
LANKA FOR THE COLLECTION OF
CREDIT INFORMATION RELATING
TO BORROWERS FROM LENDING
INSTITUTIONS AND CONSUMERS OF
CREDIT GRANTING INSTITUTIONS
AND FOR THE PROVISION OF THAT
INFORMATION ON REQUEST TO
THE SHAREHOLDERS OF THE
BUREAU AND AUTHORITIES AND
INSTITUTIONS ENTITLED TO RECEIVE
INFORMATION WITH A VIEW TO
FACILITATING THE DISTRIBUTION
OF CREDIT TO ALL SECTORS OF THE
ECONOMY AND TO THE INFORMAL
SECTOR, IN PARTICULAR ; AND FOR
MATTERS CONNECTED THEREWITH
OR INCIDENTAL THERETO."

Preamble CRIB Act
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VALUE CREATION MODEL

The CRIB’s economic value creation activity is primarily the collection of credit information of individuals and institutions from
registered financial services providers (member institutions) and issuing credit reports to individuals and institutions. This
process is facilitated through digital data collection systems connected to all registered lending institutions that are operated and
maintained by the CRIB. The CRIB is responsible for the safety and confidentiality of this private data.

In addition to this core function, the CRIB also provides other support services which are;
Coordinating with member institutions for data corrections and dispute resolutions regarding credit information in credit
reports.
Conducting training programs for CRIB users at member institutions
Conducting awareness programmes regarding CRIB services for the general public

OWNERSHIP OF THE CRIB
The CRIB is owned by ‘member financial institutions’ and the financial sector regulator, the Central Bank of Sri Lanka. Member
financial institutions comprise all lending institutions (public and private), registered with the Central Bank of Sri Lanka.

CRIB
Ownership

Central Bank of Commercial Specialised Finance Leasing Other Lending
Sri Lanka Banks Banks Companies Companies Institutions
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SHARE OWNERSHIP OF THE CRIB CRIB SHARE OWNERSHIP AS AT
DECEMBER 31ST, 2019:
The Monetary Board of Central Bank
of Sri Lanka: 19.30 %
Bank of Ceylon: 18.64 %
People’s Bank: 18.96 %
National Savings Bank: 12.18 %
National Development Bank PLC:
6.20%
Other Lending Institutions: 24.72 %

Commercial Banks

17. Pan Asia Banking Corporation PLC
18. People’s Bank

19. Public Bank Berhad

20. Sampath Bank PLC

21. Seylan Bank PLC

22. Standard Chartered Bank

23. State Bank of India

24. Union Bank of Colombo PLC

Specialised Banks

OWNERSHIP OF CRIB BY TYPE OF 1. HDFC Bank of Sri Lanka
The Monetary Board of FINANCIAL INSTITUTION (AS AT 2. Lankaputhra Development Bank
Central Bank of Sri Lanka: 19.30 % DECEMBER 31,2019) Limited
Bank of Ceylon: