CREDIT INFORMATION BUREAU OF SRI LANKA

DISPUTE HANDLING FORM (DHF) CORPORATE

Dispute Handling Process in brief (DHF)

o The Dispute Handing Fom is designed to rectify discrepancies ifany inyou Report with the assistance of the reporting institutions.
e The duly completed DHF should reach the CRIB within 30 days from the date of issue of the iReport. Please attached a photocopy of your iReport
highlighting disputed information.

e Once the discrepancies are rectified a fresh iReportwill be issued free of charge

iReport Number

Report Order Date

PLEASE COMPLETE ALL DETAILS IN BLOCK LETTERS

Name of Comorate Entity

Company Business Registration Number

Date of Registration (dd-mm-yyyy)

VAT Registration Number

Mailing Address (Local)

Telephone Number

Fax Number

E mail Address

Dispute Handling Form - Corporate



DISPUTE DETAILS

01) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[ Credit facility is notrelevant [] Incomrectcreditfacility details [] Incorrect paymenthistory []  Others

Details of Dispute

02) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[ Credit facility is not relevant []  Incomectcreditfacility details [] Incorrect payment histoy []  Others

Details of Dispute

If dispute isrelated to other than a credit facility, please mention disputein detail in the space given below

NOTE: You can attach an additional sheet, if above space is not sufficient

DECLARATION BY THE CUSTOMER (To bhe completed by the signatory to the original application for an iReport)

............................................................................................................................................................ (Directorf Partner/Proprietor)
OF VTS ettt e et wish to raise a dispute on the above
details in our Report. | hereby declare that all information furnished above is frue & accurate.
Signature with rubber Stamp Date

Dispute Handling Form - Corporate



DISPUTE DETAILS

01) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[ Credit facility is not relevant [] Incorrectcreditfacility details [] Incorrect payment histoy []  Others

Details of Dispute

02) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[ Credit facility is not relevant []  Incorectcreditfacility details [] Incorrect payment histoy []  Others

Details of Dispute

03) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[ Credit facility is not relevant [] Incomectcreditfacility details [] Incorrect payment history []  Others

Details of Dispute

04) Credit facility Noin the iReport I:I:I:I

Reasons forDispute
[J Credit facility is not relevant  []  Incomectcreditfaciliy details [] Incorrect payment history []  Others

Details of Dispute

Dispute Handling Form - Corporate



