CREDIT INFORMATION BUREAU OF SRI LANKA
DISPUTE HANDLING FORM (DHF) CONSUMER

Dispute Handling Process in brief (DHF)

* The Dispute Handing Fom is designed to rectify discrepancies ifany inyou Report with the assistance of the reporting institutions.
e The duly completed DHF should reach the CRIB within 30 days from the date of issue of the iReport. Please attached a photocopy of your iReport
highlighting disputed information.

¢ Once the discrepancies are rectified a fresh iReport will be issued free of charge

iReport Number

Report Order Date

CONTACT DETAILS

Name inFull O MrQMrs QMs QRev

Gender Male Female

Date of Birth

NIC Number (Mandatory for Sri Lankans)

Passport Number (Mandatory for Non Sri Lankans)

Country of Issue

Mailing Address

Telephone Number

Mobile No Fax No

Dispute Handling Form — Consumer



DISPUTE DETAILS

01)  Credit facility Noin the iReport |:|:|:|

Reasons for Dispute
[ Credit facility is not relevant []  Incorrectcreditfacility details [] Incorrect paymenthistory []  Others

Details of Dispute

02) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[0 Creditfecility isnotrelevant []  Incomectcreditfacility details [] Incorrect payment history []  Others

Details of Dispute

NOTE: You can attach an additional sheet, if above space is not sufficient

DECLARATION BY THE CUSTOMER

) wish to raise a dispute on the above details in my Report | hereby declare that all the
information furnished above is true & accurate.

Signature Date

Dispute Handling Form — Consumer



DISPUTE DETAILS

01) Credit facility Noin the iReport |:|:|:|

Reasons for Dispute
[ Credit facility is notrelevant [] Incomectcreditfacility details [] Incorrect payment history []  Others

Details of Dispute

02) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[1 Credit facility is notrelevant [] Incomectcreditfacility details [] Incorrect payment history []  Others

Details of Dispute

03) Credit facility Noin the iReport I:I:I:I

Reasons for Dispute
[1 Credit facility is notrelevant [] Incomectcreditfacility details [] Incorrect payment history []  Others

Details of Dispute

04) Credit facility Noin the iReport I:I:I:I

Reasons forDispute
[1 Credit facility is notrelevant [] Incomectcreditfacility details [] Incorrect payment history []  Others

Details of Dispute

Dispute Handling Form — Consumer



