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CCRREEDDIITT  IINNFFOORRMMAATTIIOONN  BBUURREEAAUU  OOFF  SSRRII  LLAANNKKAA  

DISPUTE HANDLING FORM (DHF) CONSUMER  
 

Dispute Handling Process in brief (DHF)  

 

 The Dispute Handling Form is designed to rectify  discrepancies if any in you iReport ,with the assistance of the reporting institutions. 

 The duly completed DHF should reach the CRIB within 30 days from the date of issue of the iReport. Please attached a photocopy of your iReport 

highlighting disputed information.  

 Once the discrepancies are rectified a fresh iReport will be issued free of charge  

 

iReport Number   
 

                 

Report Order Date                 
 
 

        

CONTACT DETAILS  

 

Name in Full   Mr Mrs  Ms  Rev 

                    

                    

                    

                    

 

Gender                                    Male                  Female  

 

Date of Birth 

        

 

NIC Number (Mandatory for Sri Lankans) 

          

 

Passport Number (Mandatory for Non Sri Lankans) 

               

 

Country of Issue  

               

 

Mailing Address  

                    

                    

                    

                    

 

Telephone Number 

             

 

Mobile No        Fax No  
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DISPUTE DETAILS  

01) Credit facility No in the iReport                           

Reasons for Dispute 

Credit facility  is not relev ant              Incorrect credit facility details          Incorrect payment history Others 

 

Details of Dispute  

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

 

02) Credit facility No in the iReport                       

 

Reasons for Dispute  

Credit facility  is not relev ant              Incorrect credit facility details          Incorrect payment history  Others 

Details of Dispute  

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

If dispute is related to other than a credit facility, please mention dispute in detail in the space given below 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

NOTE: You can attach an additional sheet, if above space is not sufficient  

 

 

 

 

 

DECLA     DECLARATION BY THE CUSTOMER  

 

 

I …………………………………………………………………wish to raise a dispute on the above details in my iReport. I hereby declare that all the 

information furnished above is true & accurate.  

 

 

 

 

 

…………………………………………………….     ……………………………… 

Signature          Date  
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DISPUTE DETAILS  

01) Credit facility No in the iReport                        

Reasons for Dispute 

Credit facility  is not relev ant              Incorrect credit facility details          Incorrect payment history  Others 

 

Details of Dispute  

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

02) Credit facility No in the iReport  

 

Reasons for Dispute 

Credit facility  is not relev ant              Incorrect credit facility details          Incorrect payment history  Others 

 

Details of Dispute  

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

 

03) Credit facility No in the iReport  

 

Reasons for Dispute 

Credit facility  is not relev ant              Incorrect credit facility details          Incorrect payment history  Others 

 

Details of Dispute  

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

 

04) Credit facility No in the iReport                         

 

Reasons for Dispute 

Credit facility  is not relev ant              Incorrect credit facility details          Incorrect payment history  Others 

 

Details of Dispute  

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………………………………………………………………………. 

 

……………………………………………………………………………………………………………………………………………………………………… 

 

   

   

   

   


